Monetary Donations
American Red Cross - Highland Chapter 910-867-8151
807 Carol Street, Fayetteville

www.redcross.org/enc

Cumberland Community Foundation, Inc. 910-483-4449
PO Box 2345, Fayetteville, NC 28302

Give online at www.cumberlandcf.org

Cumberland Disaster Recovery Coalition (CDRC)

910-884-7021
P.O. Box 87902, Fayetteville 28304

cdrenc.org

The Designing Station 910-321-2814
201 McDuffie Street, Fayetteville 28301

Mattresses are the largest need

Salvation Army 910-483-8119
220 E. Russell Street, Fayetteville
Contact Debra Compton

Second Harvest Food Bank
Contact Ron Pringle 910-485-6923
406 Deep Creek Road, Fayetteville

Actionpathways.ngo/virtualfooddrive

United Way of Cumberland County 910-483-1179
222 Maiden Lane, Fayetteville 28301

www.unitedway-cc.org

Please make donations payable to United Way of Cumberland County and specify
“The Hurricane Matthew Relief Fund”in the memo section.

United Way can also receive donations for the Cumberland Disaster Recovery
Coalition (CDRC). These donations are payable to United Way of Cumberland
County, but they should specify “CDRC" in the memo section.

Resident Assistance

DisasterAssistance.gov
Residents with flood damage are encouraged to register with FEMA

1-800-621-FEMA (3362)

DisasterAssistance 2oV
TTY 1-800-462-7585

ACCESS TO DISASTER HELP AND RESOURCES

Covenant Love Church - Operation Blessing Disaster Relief

757-274-8650
420 Dunn Road, Fayetteville
Monday - Saturday 9:30 a.m. - 4:30 p.m.

Hot meals served at 5 p.m.; gutting & debris removal; packing & salvaging personal
belongings

Fayetteville Community Church - Balm in Gilead

910-424-2645
4928 US Hwy 301 South, Hope Mills (Located in Storage King USA Facility, Ste 200)
Monday - Saturday 9 a.m.-3 p.m.

Food, clothing, household items - No forms of ID required at present

Fayetteville Urban Ministry
910-483-5944
701 Whitfield Street, Fayetteville fayurbmin.org

Food & clothing

Haymount United Methodist Church

484-0181
1700 Ft. Bragg Road

Disaster clean-up and construction.

Kingdom Global Ministerial Alliance - The Hope Project
910-364-9522

The Cardinal Building, 111 Lamon Street, Suite 127-B, Fayetteville 28301
kgma@gmail.com

Clothing distribution, hygiene products, food & nutrition services, homeless
intervention/housing services - Must verify emergency

Manna Church

650-2-RESCUE (737283) 910-867-9151
5117 Cliffdale Road, Fayetteville and 3744 Legion Road, Hope Mills
Monday - Friday 9 a.m.-5 p.m.

Trash & debris removal, communication assistance with flood insurance companies



Resident Assistance
Mormon Helping Hands 1-800-451-1954

Volunteers will remove drywall, insulation, flooring, carpeting, furniture, appliances,

tarp roofs, remove trees and debiris.

Second Harvest Food Bank

910-485-6923
406 Deep Creek Road, Fayetteville www.ccap-inc.org

Cleaning supplies, various meal kits, pantry boxes, mobile food pantry, ice & water

Department of Social Services

910-323-1540 and select option 4

1225 Ramsey Street

7:30a.m.-5p.m.

Replacement services up to 10 days following power outage and/or flooding.

Do not call the Child Protective Services line after hours or leave messages regarding food stamps. The
purpose of the Child Protective Services line is to report incidents of child abuse and neglect.

Donations

If your organization or business would like to donate:

Cumberland Disaster Recovery Coalition (CDRC)

910-884-7021
P.O. Box 87902, Fayetteville 28304 cdrcnc.org

The Designing Station
910-321-2814
201 McDuffie Street, Fayetteville 28301

Needs: Mattresses, twin and queen sheets, bath cloths, bath towels, toilet tissue,
diapers, hygiene products

Second Harvest Food Bank

910-485-6923 ext. 102
406 Deep Creek Road, Fayetteville

If possible, please shrink wrap and palletize bulk donations

Housing Availability

If you have available market-rate affordable housing, please contact
athomas@ci.fay.us

Housing Assistance

Fayetteville Area Operation Inasmuch
531 Hillsboro Street

Ray Helton 910-433-2161

Sue Byrd 910-433-2161
Emergency shelter for homeless
Showers

Hot breakfast

Laundry

Can accommodate 30 men in an emergency situation
40 bed men'’s shelter opening after Dec. 2016

Eligibility Must be homeless

Family Endeavors (Veterans)

Michelle Blanding 910-260-3868
Michelle Bates 910-672-6166 ext. 248

Housing Assistance
General Housing Stability Assistance

Eligibility HUDKAMI below 50% AMI Veteran
Homeless Veteran
Eviction notice from landlord
All military discharge type with the exception of dishonorable
Must have served one day beyond active duty

Connections of Cumberland County
Crystal Bennett 910-630-0106

Day Resource Center
Housing Fund Assistance

Eligibility Low to moderate income
Homeless single women; homeless single mothers



Housing Assistance

FEMA/SBA
1-800-621-FEMA (TTY 1-800-462-7585)

www.fema.gov

American Red Cross 910-867-8151
807 Carol Street, Fayetteville
www.redcross.org/enc

Applicants must seek FEMA assistance first

City of Fayetteville Community Development
910-433-1590

225 Ray Avenue, Fayetteville

Housing repairs for city residents

Cumberland County Community Development

Shakiesha McClain 910-437-1892
Shawnee Gunnings 910-321-6961
Deloris Taylor 910-437-1891

Housing Assistance

Employment Assistance

Case Management Services

Assistance in transition plan from homelessness
Assistance with rental & utility security deposits

Eligibility Serious Mental Iliness
Homeless

Fayetteville - Cumberland Human Relations

Department 910-433-1696
225 Ray Ave., Fayetteville

Assistance with Fair Housing and secure resolutions of landlord tenant complaints

Receives and investigates equal opportunity and unfair treatment complaints
blankets, hand sanitizers, household needs

Volunteers

For individuals who would like to volunteer:

American Red Cross 1-800-RedCross
807 Carol Street, Fayetteville
www.redcross.org/enc

Cumberland County Council on Older Adults

910-484-0111

Retired Senior Volunteer Project

Seniors’ Health Insurance Information Program (SHIIP)
339 Devers Street Fayetteville, 28303

We service older adults 60 and above living in Cumberland County

Covenant Love Church - Operation Blessing Disaster Relief
757-274-8650

420 Dunn Road, Fayetteville
Monday - Saturday 9:30 a.m. - 4:30 p.m.

8 a.m. registration
8:30 a.m. orientation & training

Wear rubber boots & long pants for safety reasons

Manna Church

650-2-RESCUE (737283) 910-867-9151
3744 Legion Road, Hope Mills and 5117 Cliffdale Road, Fayetteville

Monday - Friday 9 a.m.-5 p.m.

NC Baptist Men

Apply online at Baptistonmission.org/hurricanematthew

Operation Blessing 910-483-1119
1337 Ramsey Street, Fayetteville

Contact - Peggy Middleton

Volunteers must be age 18 and up.

Second Harvest Food Bank 910-485-6923 Ext. 102
406 Deep Creek Road, Fayetteville

Contact Ron Pringle

Volunteers must be age 16 and up. Volunteers age 11-15 must be accompanied by an adult

United Way of Cumberland County 910-483-1179
222 Maiden Lane, Fayetteville 28301

Robert Hines, President
Crystal Moore-McNair, Community Impact Director



Financial Assistance

Recommend beginning with FEMA/SBA

1-800-621-FEMA (TTY 1-800-462-7585)
www.fema.gov

Department of Social Services
910-323-1540
1225 Ramsey Street

Food & Nutrition Program
Replacement Services (up to 10 days following power outage & or flooding)

Medicaid Program
Work First Program

American Red Cross 910-867-8151

807 Carol Street, Fayetteville www.redcross.org/enc

Consumer Credit Counseling Services 910-323-3192
316 Green Street, Fayetteville

NC Works

Unemployment Benefits www.ncworks.gov

Kingdom Global Ministerial Alliance - The Hope Project
910-364-9522

kgma@gmail.com

Must verify emergency

Contact Minister Blanca Feyjoo

Clothing Donation & Assistance

Fayetteville Urban Ministry 910-483-5944
701 Whitfield Street, Fayetteville

Monday - Thursday 9 a.m.-5 p.m.
Friday 9 a.m.-4 p.m.

Salvation Army Thrift Store 910-764-1041
433 Robeson Street, Fayetteville
9a.m.-6 p.m.

Voucher from Southern Avenue location required

Grays Creek Christian Center 910-485-3005
3028 School Rd., Hope Mills
M-W-F9a.m.-12 p.m.

Balm in Gilead Family, Inc. 130

910-424-2645

4928 US Hwy 301 South, Hope Mills
Located in Storage King USA
Facility Ste 200

Contact Dr. Vivian Rhone

Cumberland Disaster Recovery Coalition (CDRC)
910-884-7021
P.O. Box 87902, Fayetteville 28304

cdrcnc.org

Veterans Empowering Veterans
910 237-4257

910 237-4257 Fax

325 B Street, Fayetteville, 28301

www.veteransem pOWGfi ngveterans.org



Medical Assistance

Carolina Collaborative Community Care 910-476-5606

Christine Nelson cnelsonecarolinaccc.org

Case Management for Carolina Access Il Medicaid recipients
Help seeing a provider

Pharmacy questions

Public Health Department 910-433-3600

1235 Ramsey Street, Fayetteville co.cumberland.nc.us/health

Monday - Friday 8a.m.-5 p.m.
Tuesday 8a.m.-7p.m.

Well water sampling kits

Tetanus immunizations

Uninsured Pharmacy

Women, Infants, & Children (WIC) Food & Nutrition Assistance
Houses nursing staff in disaster shelters

Provides resource information to school nurses

Counseling Services

Alliance Behavioral Healthcare
To access information or services, including help during a crisis, call the 24
hour toll-free access information line at:

800-510-9132

American Red Cross 910-867-8151
807 Carol Street, Fayetteville

www.redcross.org/enc

Veterans Empowering Veterans
910-237-4257

910-237-4257 Fax
325 B Street, Fayetteville, 28301

www.veteransempoweringveterans.org

Financial Assistance

Family Endeavors (Veterans)

Michelle Blanding 910-260-3868
Michelle Bates 910-672-6166 ext. 248

Transportation Assistance
Bus Passes
Utility Assistance

Eligibility HUDKAMI below 50% AMI Veteran
Homeless Veteran
Eviction notice from landlord
All military discharge type with the exception of dishonorable
Must have served one day beyond active duty

Food Pantries

Balm in Gilead Family, Inc. 130

910-424-2645

4928 Us Hwy 301 South, Hope Mills
Located in Storage King USA
Facility Ste 200

Contact Dr. Vivian Rhone

Beauty Spot Missionary Baptist 149

910-868-9151
Wednesday, Thursday, Tuesday
9am.-11am.

Contact Williard Andrews

Catholic Charities

910-424-2020

726 Ramsey Street, Fayetteville
Monday - Thursday

9a.m.-12 p.m.

Contact Yolanda Flores



Grays Creek Christian Center

910-485-3005
3028 School Rd., Hope Mills
M-W-F 9a.m.-12 p.m.

Grays Creek Pastoral Referral
School Referral
DSS Referral

Highland Presbyterian Church 111

910-485-2147
Highland Ave, Fayetteville
Monday - Wednesday 12 p.m. - 2 p.m.

Contact Steve Hill/Dawn

Identification Required

Kingdom Hall

910-978-0644
Thursday — 2 p.m.

Contact Dan Barney

Mt. Olive Missionary Baptist 722

910-864-8400
Tuesday - Thursday
10a.m.-2 p.m.

Contact Louis Taylor

Second Harvest Food Bank
910-485-6923
406 Deep Creek Road, Fayetteville

Actionpathways.ngo/virtualfooddrive

Simon Temple AME Zion Church
910-339-1823

Contact George Jamison

The Soul Harvest Apostolic Church

910-496-0703
135 N. Main Street, Spring Lake

Contact Dr. Ann Newell

Teens Do Care

910-257-3177
107 Odell, Spring Lake

Contact Jackie Jackson

Veterans Empowering Veterans
910-237-4257

910-237-4257 Fax
325 B Street, Fayetteville, 28301

www.veteransempoweringveterans.org

Medical Assistance

American Red Cross 910-867-8151
807 Carol Street, Fayetteville
www.redcross.org/enc

Mental Health Assistance
Glasses, dentures, medications

Better Health 910-483-7534
1422 Bragg Blvd., Fayetteville

Emergency Direct aid (prescriptions, etc)
Medical Supplies

Medical Equipment Loans

Eligibility criterion

Low Income

Rx (where applicable)

Cumberland County resident



