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Board of Elections Director Achieves Professional Designation 
 
FAYETTEVILLE – Cumberland County Board of Elections Director Terri Robertson was designated a 
Certified Elections/Registrations Administrator by the Election Center in a ceremony in Houston, Texas, on 
Aug. 21. The designation is the highest professional achievement for managers of boards of elections.  
 
The designation is achieved through a multi-year course of study conducted by the Election Center’s 
Professional Education Program and completion of 12 core courses taught by the Master of Public 
Administration program at Auburn University. The courses cover ethics, voter registration and elections law, 
planning, communications and voter participation.  
 
“It is my great honor to assure that the public’s will is accurately reflected in our elections,” said Robertson, 
who has been employed at the Board of Elections office since 1994. “I see my role to dignify all potential voters 
and to remove as many barriers as possible to participation in the democratic process.”  
 
The Election Center, also known as the National Association of Election Officials, is a nonprofit association of 
voter registrars and elections administrators in the United States.  
 
The Board of Elections is located at 227 Fountainhead Lane in the E. Newton Smith Center. Regular hours are 8 
a.m. to 5 p.m. Monday through Friday. The phone number is 910-678-7733. 
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