
 

 
FOR IMMEDIATE RELEASE          April 30, 2015 
Department of Social Services 
Contact: Brenda Reid Jackson, Director 
E-mail: Director@ccdssnc.com 

 
DSS Hires New Deputy Director 

 
FAYETTEVILLE – Dr. Jeffrey A. Williams is the new Human Services Deputy Director for the Cumberland 
County Department of Social Services. Williams started April 20.  
 
As deputy director, Williams will be the agency’s second-in-command and oversee the Children’s Services and 
Adult Services sections. Williams was formerly the child welfare director for Guilford County DSS.  
 
Williams has more than 25 years of human services experience, including 16 years with the Michigan 
Department of Human Services. While in Michigan, Williams served in various positions including eligibility 
caseworker, Temporary Assistance for Needy Families (TANF) program manager, foster care supervisor, child 
welfare program manager and division administrator responsible for more than 250 employees.  
 
Williams worked eight years with the Annie E. Casey Foundation, where he provided technical assistance in the 
area of program data and organizational development for child welfare systems in 11 states. Williams also 
served on the adjunct faculty for Liberty University’s counseling education program. 
 
“Having Dr. Williams on board is a real coup. He has worked his way up through the human services field and 
traveled all over the United States looking at various types of child welfare programs,” Cumberland County 
DSS Director Brenda Jackson said.   
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