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The Answer Book: A Key Resource to Community Organizations
Users may now print lists of requested agency information

FAYETTEVILLE, NC - A valuable community resource developed by the Cumberland
County Public Library & Information Center, The Answer Book, is now easier than ever to access and
tailor to individual needs thanks to a recent upgrade to its software application.

The directory’s 1,623 subject headings describe 979 agencies that are providers in the area of
human services, nonprofits, governmental organizations and clubs. Users can now create, edit and print a
customized list of resources; an online tutorial helps explain the process.

The Answer Book is accessible through the library’s Website at www.cumberland.lib.nc.us and

can be searched by name of organization or by subject. When search results come up, simply click on the
green plus sign next to the agency names to create a list. From there, the list is editable and printable and may be
saved as a document.

Over the years, this resource has provided valuable information for longtime residents and newcomers
alike. No guide to community resources can be totally up-to-date or complete, as changes occur continuously.

The information in this directory is current and accurate as of press time.
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Please notify Nora Armstrong at 483-7727, ext 210 if you are aware of any changes or omissions or if

you have questions.

The Answer Book is provided to the people of Cumberland County through the generous

donations of Purolator, SYSTEL, and the Friends of the Library.

Inclusion in The Answer Book®© does not constitute an endorsement of the agency or organization or of its

service by CCPL&IC.
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