
 TELECOMMUNICATOR 
 
DEFINITION OF WORK 
 
Under general supervision, positions receive incoming emergency phone calls on the E-911 
system utilizing the National Academy standards for Fire, EMS and Police; and dispatch the 
appropriate agency to respond to the need for assistance. Handles emergency and non-
emergency calls and/or transfers the calls to the appropriate agency. 
 
EXAMPLES OF WORK 
 
Receives incoming emergency on the E-911 system.  Using established procedures, identifies 
needs of caller and dispatches agency/personnel to respond to the need for assistance.  
Transfers calls to other agencies as appropriate.  Provides responding agency/personnel with 
available information to ensure appropriate response and to facilitate safety of caller/victim and 
responding personnel for multiple agencies.  Runs Driver’s License and Tags for law 
enforcement. Gives medical instructions over the phone as needed; and works to calm panicked 
callers.  Logs incoming calls and dispatch-related information into an automated system (CAD).   
Operates dispatch terminal.  Enters information pertinent to incoming calls, responding agency 
personnel, etc.  Maintains records of calls and dispatching activities.  Dispatch units for multiple 
jurisdictions. For non emergency situations, provides information, answers questions and/or 
refers caller to appropriate staff. Employees perform related work as required. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Graduation from high school or GED and three years of experience working with the public in an 
emergency, public safety, or customer service work environment; or an equivalent combination of 
education and experience.  Typing test of 35 correct words per minute and successful completion 
of Criticall testing (administered through the County Human Resources Office) are required. 
 
Knowledge, Skills, and Abilities: 
 
Working knowledge of the methods, procedures, and policies of Cumberland County as such 
pertains to the performance of the essential duties of Telecommunicator; principles and 
practices of emergency, police, and fire dispatch work to include applicable policies and 
procedures, techniques for calming callers and obtaining necessary information; laws, 
ordinances, standards, and regulations pertaining to the essential duties and responsibilities of 
the position; geographical structure of Cumberland County; organization of the Department, and 
of related departments and agencies; occupational hazards and safety precautions required to 
perform the essential functions of the work; and terminology used within the Department as 
such pertains to work responsibilities.   Working knowledge of radio communications systems 
(e.g., dispatch consoles, 911 phone systems, 911 recording equipment, computer aided 
dispatch (CAD) system, quality assurance  (QA) software, mapping software, and medical, law 
and fire dispatch protocol systems); and Microsoft Office.  Work requires Interpersonal, 
communication (both verbal and written), and organization skills.  Ability to establish and 
maintain cooperative and effective working relationships; multi-task; prioritize; make quick 
decisions; and actively listen. 
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SPECIAL REQUIREMENTS 
 
Work requires the ability to obtain and maintain Emergency Dispatch Certifications for Medical, 
Fire, and Police (EMD, EFD, and EPD).  Work schedules will be on a 12 hour rotating shift, to 
include weekends and holidays when scheduled. Employee shall cover shifts in absence of staff 
when assigned.  Requires North Carolina Emergency Medical Dispatcher certification; National 
Academy of Emergency Medical, Fire and Police certification; Emergency Telecommunicator 
Certification; NC DCI certification; NIMS 100, 200, 700 and 800. 
 
Must be able to respond to specified emergencies or incidents on a 24 hour basis. 
 
Background check with local law enforcement agency required.  Some positions within 
classification may require a valid North Carolina driver’s license.  Condition of Employment: Each 
applicant who is tendered an offer for employment for any position with Cumberland County 
shall be tested for the use of drugs specified in the county policy.  Refusal to submit to testing or 
a confirmed positive test shall be basis for withdrawal of the conditional employment offer.   
 
ADA REQUIREMENTS 
 
Some tasks require the ability to: perform coordinated movements needed to operate dispatch 
equipment and perform keyboarding work, perceive and discriminate sounds and communicate 
verbally. Tasks are regularly performed without exposure to adverse environmental conditions, 
such as dirt, dust, pollen, odors, wetness, humidity, rain, fumes, temperature and noise 
extremes, machinery, vibrations, electric currents, traffic hazards, toxic agents, violence, 
disease, or pathogenic substances. 
 
PHYSICAL REQUIREMENTS 
 
Tasks may involve extended periods of time at a keyboard or work station. Requires the ability 
to perform coordinated movements needed to operate dispatch equipment and perform 
keyboarding work. Some tasks require the ability to perceive and discriminate sounds. Some 
tasks require oral communications ability 
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