
 SOLID WASTE MANAGEMENT DIRECTOR 
 
DEFINITION OF WORK 
 
Under administrative direction, the purpose of the position is to perform managerial and 
administrative duties in planning and directing the operations of the Department of Solid Waste 
Management.  The employee in this classification plans, organizes, and directs Department 
programs and activities; supervises staff; develops annual budgets; serves as the County’s 
liaison with other agencies; and evaluates Department programs and services.  
 
EXAMPLES OF WORK 
 
Develops Department goals and objectives; formulates policies and procedures and evaluates 
programs/services to identify needed changes, enhancements and/or expansions; ensures 
programs comply with County Codes, safety standards, and applicable State and/or Federal 
requirements, including reporting requirements, compliance requirements, etc.; manages 
Department staff either directly or through subordinate supervisors; and ensures Department 
personnel actions comply with County, State, and federal regulations and policies.  Directs 
and/or performs a variety of duties associated with supervising staff to include hiring, firing, 
assigning work, ensuring receipt of training, establishing performance standards, evaluating 
work, and providing guidance, direction and discipline as necessary.  Serves as liaison between 
County and other local, State, and federal agencies; coordinates technical activities; 
communicates and shares information with supervisors, County Manager, etc.; evaluates and 
approves annual operating and capital outlay budgets, before submittal to County; and 
evaluates and approves expenditures and allocates funding according to program needs.  
Directs solid waste planning activities; ensures program plans incorporate anticipated needs, 
trends, new technologies and changes in regulations; obtains legal opinions/advice as 
necessary regarding compliance and enforcement issues; supervises department contracts, 
develops bid specifications for equipment purchases; performs landfill operations to ensure 
compliance with US EPA, NCDENR and other State and County departments established rules 
and regulations; and works with inspectors from NCDENR and engineering consultants to 
implement changes as needed for operational efficiency and/or compliance.  Instructs heavy 
equipment operators in the proper operation of multiple pieces of heavy equipment as needed; 
inspects facilities, equipment and surrounding areas of all Solid Waste Management property 
and identifies practices, equipment, or conditions which present safety risks; and ensures 
employees properly and consistently use personal protective equipment.  Reviews and signs off 
on events and actions of any accident/incident involving Solid Waste Management personnel; 
identifies changes in procedures or methods which would prevent future accidents of the same 
nature; and coordinates with County Manager, Assistant County Manager, Emergency 
Management Director, and municipalities during disasters.  Employee performs related work as 
required.   
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Bachelor’s degree in environmental management, civil engineering, or a related field and five 
years of experience that includes supervising staff and managing solid waste collection and 
disposal programs; or an equivalent combination of eduction and experience. 
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Knowledge, Skills, and Abilities: 
 
Comprehensive knowledge of the methods, procedures and policies of Cumberland County as it 
pertains to the performance of the essential duties of this position; budget and business 
practices, systems, tools, and other applicable laws and policies in highly multi-faceted work 
activities; principles and practices of municipal solid waste collection to include planning and 
directing staff, resources and activities of solid waste collection and disposal and ensuring 
compliance with safety standards, Code and regulations; supervisory practices and skill in 
supervising others. Working knowledge of proper operation of heavy equipment, grading and 
compaction within a Solid Waste operation.  Ability to direct, supervise and motivate staff to 
successfully carry out the Department’s goals and objectives; establish financial/budgetary and 
administrative criteria for Department funding and control; exercise tact and courtesy in contact 
with the general public; understand the occupational hazards and safety precautions required to 
perform the essential functions of this position; and maintain cooperative and effective working 
relationships.  
 
SPECIAL REQUIREMENTS 
 
Background check with local law enforcement agency required. Some positions within 
classification may require a valid North Carolina driver’s license.  Condition of Employment: Each 
applicant who is tendered an offer for employment for any position with Cumberland County 
shall be tested for the use of drugs specified in the County policy. Refusal to submit to testing or 
a confirmed positive test shall be basis for withdrawal of the conditional employment offer.  Must 
meet industrial physical examination for sight, hearing, cardiovascular, pulmonary, chest x-rays, 
blood pressure, blood sugar and lead levels, chemistry profiles such as cholesterol and liver 
functioning, etc., prior to employement. Will be required to report to duty 24-hours a day, 365 
days a year, as needed (for storms, fires, snow and ice removal, etc.). Must be able to receive 
certification in Manager of Landfill Operations within three years of hire. 
 
ADA REQUIREMENTS 
 
Work may be performed inside office environment or in cab of truck.  Seasonal changes affect 
equipment/truck driving and work outside.  Requires the ability to perform coordinated 
movements needed to operate a motor vehicle, landfill equipment and operate office equipment 
such as telephones, calculators, computers, etc.  Tasks may risk exposure to noise, dust, 
odors/smoke, seasonal changes (heat and cold), mosquitoes, bees, pollen, and machinery.  
Work may subject employee to compliance with final OSHA standards on bloodborne 
pathogens.   
 
PHYSICAL REQUIREMENTS 
 
Tasks involve the ability to exert moderate, though not constant physical effort, typically 
involving some combination of climbing, balancing, stooping, kneeling, crouching, and reaching, 
and that generally involves lifting, carrying, pushing, and/or pullng of objects and materials of 
moderate weight (10-50 lbs). 
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