
 SOLID WASTE ENVIRONMENTAL ENFORCEMENT INSPECTOR 
 
DEFINITION OF WORK 
 
Under general supervision, employees in this classification patrol the County and identify Code 
violations pertaining to solid waste; provide information and assistance to County residents 
regarding Code, policies and procedures; operate Household Hazardous Waste facilities; 
interpret Solid Waste Management Ordinance, code, policies and procedures relative to 
environmental enforcement; respond to complaints regarding illegal disposal of solid waste; 
clean up waste as needed; and perform related work as required.   
 
EXAMPLES OF WORK 
 
Employees patrol designated areas of County, observing property for illegal dumping, storage, 
and burning; investigate complaints from residents and State/County departments; cleanup 
illegally dumped debris if no responsible party can be found; inspect property to determine if it 
complies with Solid Waste ordinances and identify violations; take pictures note location of 
illegally dumped debris; ensure correct property owner is contacted about violations; create 
case files; input violator information; select proper notice of violation, citation, or warning letter to 
send to violator; and work closely with Sheriff’s Office to deliver undeliverable letters and 
accompany inspector to known problem areas.  Employees prepare cases by collecting 
evidence, pictures, statements and witnesses to have violators appear in Environmental Court 
concerning either their refusal to remove illegal storage of debris, illegal dumping of debris or 
failure to pay fines imposed based on the warning, notice of violation, or citation letter sent; and 
attend Environmental Court to present sworn testimony and detailed information on case being 
heard.  Employees answer telephone for Environmental Enforcement Department and Solid 
Waste Management; assist customers; fill out a Complaint Form for all calls dealing with illegal 
dumping, littering, storage, etc. and ensure correct inspector receives form for investigation; and 
answer questions from citizens concerning pick-up schedules, container site operations and 
operating hours of landfill and facilities.  Employees open and close the Household Hazardous 
Waste Facility; receive, determine, remove (by lifting, pulling, tugging waste from vehicles), log, 
weigh and label hazardous material from residents (e.g., paint, pesticides, corrosives, 
flammables, mercury, etc.); and place waste in appropriate shed, pouring paint/motor 
oil/antifreeze/cooking oil into drums/containers. Ensures paperwork is completed accurately for 
storage and identification purposes when picked up by hazardous waste contractor for disposal; 
investigates and verifies information on Solid Waste User Fee questions and informs Tax 
Department of findings; completes random waste screening; and completes comprehensive 
landfill inspections for leachate leaks, litter, erosion, damaged gas wells, banned material, etc.    
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
High school or General Educational Development diploma and three years of experience and/or 
training in monitoring solid waste disposal and applying policies and Code; or an equivalent 
combination of education and experience. 
 
Knowledge, Skills, and Abilities: 
 
General knowledge of the methods, procedures and policies of Cumberland County as such 
pertains to the performance of the essential duties of the position; principles and practices of 
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monitoring solid waste disposal and conducting inspections, to include interpreting and 
explaining Code requirements, identifying violations, consulting with property owners regarding 
inspection findings and violations, and maintaining related records; laws, ordinances, standards, 
and regulations pertaining to the essential duties and responsibilities of the position; and 
organization of the departmen, and of related departments and agencies.  Ability to understand 
and follow oral and written instructions; exercise tact and courtesy in contacts with the public; 
perform physical labor required of the position; establish and maintain effective working 
relationships as necessitated by work assignments; maintain clear and concise records; and 
understand the occupational hazards and safety precautions required to perform the essential 
functions of the work. 
 
SPECIAL REQUIREMENTS 
 
Background check with local law enforcement agency required. Some positions within 
classification may require a valid North Carolina driver’s license.  Condition of Employment: Each 
applicant who is tendered an offer for employment for any position with Cumberland County 
shall be tested for the use of drugs specified in the County policy. Refusal to submit to testing or 
a confirmed positive test shall be basis for withdrawal of the conditional employment offer.  Must 
meet industrial physical examination for sight, hearing, cardiovascular, pulmonary, chest x-rays, 
blood pressure, blood sugar and lead levels, chemistry profiles such as cholesterol and liver 
functioning, etc., prior to employement.  Completion of 40-hour HAZWOPER training and Waste 
Screening course within one year of employment. 
 
ADA REQUIREMENTS 
 
Work requires the ability to perform coordinated movements needed to operate a motor vehicle 
and to use hand tools.  Some tasks require the ability to perceive and discriminate color or 
shades of color, sound, odor, visual perception and oral communications ability. Tasks may risk 
exposure to odors, smoke, electrical currents, dusts, and machinery.  Work may subject 
employee to compliance with final OSHA standards on bloodborne pathogens.   
 
PHYSICAL REQUIREMENTS 
 
Work requires the ability to lift up to 100 lbs (numerous times during the week), to lift furniture, 
appliances, bags of litter, etc.).  Employees must be able to walk, climb, stoop, kneel, carry, 
push, pull, lift, crawl, balance, stand, reach and grasp objects in the performance of job.  Must 
be able to clean litter and debris out of ditches by bending, stooping, reaching and lifting. 
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