
 SOLID WASTE COLLECTIONS SUPERVISOR 
 
DEFINITION OF WORK 
 
Under general supervision, the purpose of the position is to supervise solid waste collection 
services.  The employee in this classification supervises the collection of solid waste from 
designated containers throughout the County; schedules and assigns work; and supervises staff 
engaged receiving and disposing of solid waste deposited in designated containers; ensures 
operations are safe and efficient and that work meets required standards; and functions as a 
working supervisor and engages in the activities being performed by subordinates as needed.  
Work involves giving directives to employees on the proper collection of municipal solid waste 
and recyclables at container sites and on the proper maintenance of container sites; providing 
directives for safe work practices; overseeing operation of County Container Sites, White Goods 
area, and sale of recyclables; and performing other work as required. 
 
EXAMPLES OF WORK 
 
Responsible for work operations and over 30 employees consisting of site attendants, buildings 
and grounds personnel, truck drivers, temporary workers and community service workers.   
Assigns and supervises work, provides guidance and direction as needed, conducts training, 
demonstrates and explains proper use of equipment and required safety precautions and 
procedures.  Responsible for the safety and well being of all employees and citizens using 
County container sites.  Responsible for the operation of the White Goods area, grounds 
maintenance of Wilkes Road T&P Facilty, and the selling of recyclables to generate funds for 
the Solid Waste Management Department.  Supervises and assists building and grounds 
personnel with the construction of new container sites; repair work at existing container sites; 
and maintenance of container sites, County facilities, two landfills, and household hazardous 
facility.  Drives roll-off and knuckle boom trucks in the transportation of container boxes and 
assists truck drivers and other County facilities; serves as the Solid Waste Collection Manager 
in his absence, running all operations (e.g., scheduling daily job assignments, administrative 
duties, etc.).  Assists the Solid Waste Collections Manager with analyzing and solving work 
problems; planning location of waste container sites and subsequent site construction; and 
identifying maintenance needs for container sites, compactor systems, assigned trucks and 
equipment. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
High school or General Educational Development diploma and fours years of experience in 
construction trades, landscaping, or refuse collection, including experience supervising and 
implementing refuse collection operations and construction trades; or an equivalent combination 
of education and experience. 
 
Knowledge, Skills, and Abilities: 
 
General knowledge of the methods, procedures and policies of Cumberland County as it 
pertains to the performance of the essential duties of this position; principles and practices of 
municipal solid waste collection to include supervising staff, assigning and reviewing work, 
instructing staff on safe work practices and safety equipment, and ensuring operations comply 
with applicable guidelines and policies; laws, ordinances, standards, and regulations pertaining 
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to the essential duties and responsibilities of this position.  Must be well informed on state and 
federal DOT heavy truck regulations.  Ability to operate heavy trucks skillfully and safely; clean 
related sanitation equipment; understand and follow oral and written instructions; exercise tact 
and courtesy in contact with the general public; train and direct less-experienced employees; 
understand the occupational hazards and safety precautions required to perform the essential 
functions of this position; and maintain cooperative and effective relationships with intra- and 
interdepartmental personnel, as well as any external entities with whom position interacts.  
 
SPECIAL REQUIREMENTS 
 
Background check with local law enforcement agency required. Must have and maintain a valid 
NC Class B CDL driver’s license with an acceptable driving record. Condition of Employment: 
Each applicant who is tendered an offer for employment for any position with Cumberland 
County shall be tested for the use of drugs specified in the County policy. Refusal to submit to 
testing or a confirmed positive test shall be basis for withdrawal of the conditional employment 
offer.  Must meet industrial physical examination for sight, hearing, cardiovascular, pulmonary, 
chest x-rays, blood pressure, blood sugar and lead levels, chemistry profiles such as cholesterol 
and liver functioning, etc., prior to employement.   
 
ADA REQUIREMENTS 
 
Work is performed in both inside and outside environments.  Outside work involves possible 
exposure to odors, smoke, dust, machinery noice, rain, snow, pollen.  Seasonal changes affect 
truck driving and work at container sites.  Requires the ability to perform coordinated 
movements needed to operate heavy equipment and motor vehicles.  Some tasks require the 
ability to perceive and discriminate color or shades of color, sound, odor, visual perception and 
oral communications ability.  Tasks may risk exposure to odors, smoke, electrical currents, 
dusts, machinery, chemicals, wetness, pollen and infectious waste.  Work may subject 
employee to compliance with final OSHA standards on bloodborne pathogens.   
 
PHYSICAL REQUIREMENTS 
 
Requires a major amount of physical effort; driving trucks, mowers, and a variety of jobs in the 
field typically involving some combination of climbing and balancing, stooping, kneeling, 
crawling, and that generally involves the lifting, carrying, pushing, and/or pulling of moderately 
heavy objects and materials (20-50 lbs). 
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