
 PRODUCTION SUPERVISOR 
 
DEFINITION OF WORK 
 
Employee in this class supervises all aspects of the Production Unit at the Crown Center Events 
Complex. Work includes, but is not limited to, the purchase, operation, and installation of audiovisual 
equipment; sound operation and installation; and design, installation, and operation of lighting 
equipment.  Employee is responsible for the creation and development of production requirements 
as coordinated with and determined by promoters. Employee supervises a licensed Electrician and 
several Maintenance Technicians; depending on the event and directs up to twenty-five contracted 
employees. 
 
EXAMPLES OF WORK 
 
Determines labor requirements to produce events; determines labor estimates, rigging plans, 
dressing room and floor plans with management team and ticket office; performs sound operation 
and installation, patching, equalizing, mixing of audio systems; programs conventional and moving 
light fixtures; performs video operation and installation, patching, and focus of projectors. 
Determines labor requirements to produce events; determines labor estimates, rigging plans, 
dressing room and floor plans; creates videos and artwork for clients and Crown Center Events 
Complex; performs general electrical work; ensures work complies with event schedules and safe 
work practices; implements Department policies; prioritizes, plans, assigns and supervises the daily 
activities of the Production unit; evaluates work; and determines disciplinary action as necessary. 
Evaluates operations and identifies operational, manpower, equipment, and material needs; participates in 
the planning, set-up, and tear down of shows in the events complex.  Employee performs related work as 
required. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Associate’s degree in electronics or other related maintenance trade, and four years of experience 
in maintenance, building trades, or convention services work to include supervisory experience; or 
an equivalent combination of education and experience. 
 
Knowledge, Skills, and Abilities: 
 
Considerable knowledge of production related to concerts, sports, television, and tradeshows; 
considerable knowledge of design work for lighting, sound, video, tradeshows, and system layouts; 
considerable knowledge and familiarity with the operation and uses of standard and non-standard 
tools and electronics test equipment; working knowledge of electrical and electronics to include 
repairing electronic devices; basic knowledge of the principles of organization, administration and 
supervision; ability to  read, understand and interpret wiring diagrams and maintenance manuals; 
ability to systematically troubleshoot standard electronic devices; ability to exercise tact and courtesy 
in contact with the general public; ability to establish and maintain effective working relationships; and 
skill and ability to use and care for a variety of hand and power tools. 
  
SPECIAL REQUIREMENTS 
 
Background check with local law enforcement agency required. Some positions within classification 
may require a valid North Carolina driver’s license.  Condition of Employment: Each applicant who is 
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tendered an offer for employment for any position with Cumberland County shall be tested for the 
use of drugs specified in the County policy. Refusal to submit to testing or a confirmed positive test 
shall be basis for withdrawal of the conditional employment offer.     
 
ADA REQUIREMENTS 
 
Employee is subject to hazards associated with working in inside and outside environments, with 
some exposure to dirt, dust, loud noises, odors, pollen, machinery, toxic fumes, oils, gases, 
chemicals, electrical currents, or flammable liquids.  Work requires compliance with OSHA safety 
standards, policies, and regulations. 
 
PHYSICAL REQUIREMENTS 
 
Must be able to exert moderate, though not constant physical effort, typically involving some 
combination of climbing and balancing, stooping, kneeling, crouching, and crawling. 
Must be able to push and/or pull objects and materials of moderate weight up to 50 pounds. 
Must be able to perform simple to complex movements requiring moderate coordination. 
Must be able to perceive and discriminate sounds. 
Must have visual perception and ability to discriminate colors. 
Must be able to perceive and discriminate odors/sounds. 
Must be able to perform manual labor for extended periods of time as required by work 
assignments. 
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