
 PHARMACY TECHNICIAN 
 
DEFINITION OF WORK 
 
This is skilled pharmacy support work in processing, preparing, and filling medication prescription 
requests for employees within the Cumberland County Employee Pharmacy.  Employees are 
responsible for screening and preparing physician/nurse medication orders, recording data on 
patient profiles, and issuing drugs, chemicals and other pharmaceutics products. Work is performed 
under the direct technical and administrative supervision of a pharmacist.  Work may include other 
duties as assigned. 
 
EXAMPLES OF WORK 
 
Duties and responsibilities include: screening and answering telephone calls; responding to 
questions or requests; receiving written prescription or refill requests and verifying that information is 
complete and accurate and entering into computer system; assisting the pharmacist with filling and 
labeling prescriptions; pricing and filing prescriptions that have been filled; cleaning and helping 
maintain equipment and work areas and sterilizing glassware according to prescribed methods; and 
establishing and maintaining patient profiles.  Work requires employee to check expiration dates and 
storage of medications; perform inventory maintenance of regular medications and/or controlled 
substances; order, label, and count stock of medications and supplies, and enter inventory data into 
computer; receive and store incoming supplies, verify quantities against invoices, and inform 
pharmacist of stock needs and shortages; and monitor the non-narcotics inventory for outdates and 
overstock. Employees send unsaleable inventory to authorized company for destruction in a timely 
way; return overstock to wholesaler in a timely way; operate cash registers to accept payment from 
customers; maintain an awareness of developments in the community and pharmaceutical fields 
that relate to job responsibilities and integrate them into practice; and communicate with prescribers 
and their agents to obtain refill authorization. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Completion of a nine-month Pharmacy Technician program or graduation from high school and one 
year of pharmacy-related experience; or an equivalent combination of education and experience. 
 
Knowledge, Skills, and Abilities: 
 
General knowledge of: medical and pharmacy terminology and processing techniques; 
pharmaceutical drugs and formulations; and procedures used to compound, reconstitute and dilute 
drugs.  Ability to: prepare prescriptions for filling with limited supervision; make accurate 
observations concerning drug qualities and quantities and to label drugs correctly as to type and 
strength; follow oral and written instructions; and communicate effectively in oral or written forms. 
 
SPECIAL REQUIREMENTS 
 
Registration with the North Carolina Board of Pharmacy required.  National Certification with 
Pharmacy Technician Certification Board preferred.  Background check with local law enforcement 
agency required. Some positions within classification may require a valid North Carolina driver’s 
license. Condition of Employment: Each applicant who is tendered an offer for employment for any 
position with Cumberland County shall be tested for the use of drugs specified in the County policy. 
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Refusal to submit to testing or a confirmed positive test shall be basis for withdrawal of the 
conditional employment offer.     
 
ADA REQUIREMENTS 
 
Work is performed in a pharmacy and patient areas where conditions are generally agreeable.  May 
be exposed to chemicals on a very limited basis which could be considered potentially dangerous. 
Tasks are regularly performed without exposure to adverse environmental conditions, such as dirt, 
dust, pollen, odors, wetness, humidity, rain, fumes, temperature and noise extremes, machinery, 
vibrations, electric currents, traffic hazards, toxic agents, violence, disease, or pathogenic 
substances.   
 
PHYSICAL REQUIREMENTS 
 
Must be able to exert moderate, though not constant physical effort, typically involving some 
combination of climbing and balancing, stooping, kneeling, crouching, and crawling.  Must be able to 
lift, carry, push, and/or pull objects and materials of moderate weight up to 20 pounds.  Must be able 
to perform coordinated movements such as operating office equipment and keyboarding. Some 
tasks require visual perception and discrimination.  Some tasks require oral communications.  
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