
 LIBRARY DIRECTOR 
 
DEFINITION OF WORK 
 
Provides leadership in the planning, organizing, and directing of the County’s public library system 
and services for the citizens of Cumberland County and the surrounding communities.  Employee 
oversees library staff providing informational and recreational materials in a variety of formats for 
check out and research. Employee evaluates the effectiveness of public library services; establishes 
new and revised services in response to changing needs of community; delegates library 
operations, duties, and responsibilities to appropriate staff; and supervises their performance. 
Employee promotes community awareness of library’s mission and goals. Employee directly 
supervises four professional headquarters staff, and is indirectly responsible for approximately 228 
professional, technical, administrative, maintenance, and trades staff in the library headquarters, 
regional, and community libraries. Employee receives minimal supervision and direction from an 
Assistant County Manager. 
 
EXAMPLES OF WORK 
 
Establishes effective partnerships and working relationships with governmental agencies, civic and 
community groups, other library leaders, trustees, and the general public. Serves as the secretary to 
the Library Board of Trustees. Formulates and recommends policies to the board; implements board 
policies.  Oversees preparation and administration of the library’s budget in accordance with County 
and State government policies and procedures.  Establishes goals and measures accomplishments 
against recognized standards. Recruits, selects, and trains personnel. Coordinates the continued 
training and development of staff members. Seeks funding for operational and improvement 
programs. Directs a public relations program to promote and publicize the Library in the community. 
Maintains current knowledge of new developments in the library field. Employee performs related 
work as required. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Master's degree in Library Science and eight years of professional public library experience to 
include six years of supervisory experience in a public library; or an equivalent combination of 
education and experience. 
 
Knowledge, Skills, and Abilities: 
 
Thorough knowledge of the principles, practices, and methods of libraries and organizational 
communications; ability to define problems, collect data, establish facts, evaluate outcomes, and draw 
valid conclusions; ability to interpret an extensive variety of data and information; ability to plan and 
formulate strategies; ability to work under pressure and meet deadlines; ability to effectively present 
information in written or oral form to County management, public groups, and Board of Trustees; ability 
to organize and direct professional, paraprofessional, and office support employees; and an ability to 
develop and maintain effective and cooperative internal and external departmental relationships and 
deal courteously and tactfully with the public.  
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SPECIAL REQUIREMENTS 
 
Requires North Carolina Public Librarian Certification within 18 months of employment.  Background 
check with local law enforcement agency required. This position may require a valid North Carolina 
driver’s license.  Must have and maintain a valid North Carolina driver’s license with an acceptable 
driving record. Condition of Employment: Each applicant who is tendered an offer for employment for 
any position with Cumberland County shall be tested for the use of drugs specified in the County 
policy. Refusal to submit to testing or a confirmed positive test shall be basis for withdrawal of the 
conditional employment offer.     
 
ADA REQUIREMENTS 
 
Work is performed in an office environment. Tasks are regularly performed without exposure to 
adverse environmental conditions, such as dirt, dust, pollen, odors, wetness, humidity, rain, fumes, 
temperature and noise extremes, machinery, vibrations, electric currents, traffic hazards, toxic 
agents, violence, disease, or pathogenic substances.   
 
PHYSICAL REQUIREMENTS 
 
Must be able to exert some physical effort, typically involving some combination of reaching, 
standing, and walking. 
Must be able to lift, carry, push, and/or pull objects and materials of moderate weight up to 20 
pounds. 
Must be able to perform coordinated movements such as operating office equipment and 
keyboarding.  
Some tasks require visual perception and discrimination.   
Some tasks require oral communications.  
 
Cumberland County 
July 2012 
 
 
 
 
 
 


