
 LIBRARIAN IV 
 
DEFINITION OF WORK 
 
Under general direction, employees independently perform complex professional librarian work for 
the Cumberland County Public Library.  Employees have total responsibility for the overall operation 
and administration of all aspects of library service at an assigned Regional Branch Library or for the 
Public Services Section at the main Headquarters Library. Employees are responsible for the 
supervision of subordinate staff; work may include supervision of a community branch manager, 
Librarian III, and other lower level professional, paraprofessional, and support employees.  
Employees receive guidance, instruction, and general supervision from the Deputy Library Director 
at the main Headquarters Library. 
 
EXAMPLES OF WORK 
 
Employees plan and manage programs, services, and staff of an assigned regional branch.  
Perform a variety of administrative duties associated with supervising staff to include preparing work 
schedules, assigning, and reviewing work, establishing performance standards, providing direction 
and guidance, training, and evaluating performance. Plan and implement programs and services of 
assigned branch or main library Public Services Section. Oversee all branch services including 
Information and Outreach Services, Youth Services, Circulation Services, Paging, and Custodial 
Services. Compile and maintain program related statistics.  Select and maintain books and 
materials.  Lead or participate in on-going system wide services, projects, or community outreach 
events.  Purge collection of obsolete and/or worn materials. May select materials for the library 
collection. Participate in budget preparation process; submit recommendations for equipment, 
personnel, and supplies. Evaluate programs, services, and community outreach activities; identify 
needed changes, some based on community interests.  Assist library customers by providing 
advanced reference and information services; assist customers in the use of library resources and 
systems. Employees perform related work as required. 
  
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Master's degree in Library Science and four and a half years of professional public library 
experience to include two years of supervisory experience in a public library.  Trainee candidates 
must have four years of professional public library experience and 18 months of supervisory 
experience in a public library.  
 
Knowledge, Skills, and Abilities: 
 
Thorough knowledge of principles, practices, and methods of public services in modern public 
libraries, including thorough knowledge of principles and methods of supervision; knowledge of 
collection development principles and practices in a public library setting; knowledge of public library 
automation systems and technology. Ability to interpret and explain an extensive variety of data and 
information with abstract and concrete variables; ability to analyze statistical data; ability to identify 
problems, recommend solutions, and administer library policies and procedures. Ability to manage 
project timelines, resources, and staff with little direction; ability to work under pressure and meet 
deadlines; ability to work as a team leader or member; ability to express ideas effectively, orally and 
in writing; and an ability to maintain effective relationships with staff, customers, and the community.  
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SPECIAL REQUIREMENTS 
 
Background check with local law enforcement agency required. Some positions within classification 
may require a valid North Carolina driver’s license.  Condition of Employment: Each applicant who is 
tendered an offer for employment for any position with Cumberland County shall be tested for the 
use of drugs specified in the County policy. Refusal to submit to testing or a confirmed positive test 
shall be basis for withdrawal of the conditional employment offer.      
 
ADA REQUIREMENTS 
 
Work is performed in an office environment. Tasks are regularly performed without exposure to 
adverse environmental conditions, such as dirt, dust, pollen, odors, wetness, humidity, rain, fumes, 
temperature and noise extremes, machinery, vibrations, electric currents, traffic hazards, toxic 
agents, violence, disease, or pathogenic substances.   
 
PHYSICAL REQUIREMENTS 
 
Must be able to exert some physical effort, typically involving some combination of reaching, 
standing, and walking. 
Must be able to lift, carry, push, and/or pull objects and materials of moderate weight up to 40 
pounds. 
Must be able to perform coordinated movements such as operating office equipment and 
keyboarding.  
Some tasks require visual perception and discrimination.   
Some tasks require oral communications.  
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