
 LAUNDRY WASHER OPERATOR 
 
DEFINITION OF WORK 
 
Under general supervision, employees in this position provide laundry, warehouse, phone card and 
supply inventory services to the staff and inmates of the Cumberland County Detention Center.  
Work involves preparing calling card orders for delivery to inmates, recording amount of charges for 
each order, verifying signatures and delivery, and performing data entry and maintenance of inmate 
account information; supervising the work of up to six inmate workers at a time; and maintaining 
inventory control procedures, preparing and submitting orders for supplies and uniform items, and 
ensuring that inventory is properly and accurately maintained by standard inventory control measures 
to prevent loss due to theft and deterioration of products over time.   
 
EXAMPLES OF WORK 
 
Employees ensure that inmates receive required uniform and linen in accordance with North 
Carolina standards; review inmate calling card requests and ensure timely delivery based on 
eligibility; prepare inmate personnel and jail issued laundry requests and prepare for delivery to 
inmates; supervise inmate workers maintaining training, safety, and security for the inmates and 
the laundry area; inventory, order, verify delivery and maintain laundry supplies to include 
scheduling of routine maintenance of washers and dryers; and investigate and resolve routine 
complaints of housing units and Booking Room laundry shortages.  Employees perform related 
work as required. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
High school or General Educational Development diploma and one year of experience in book 
keeping and inventory control; or an equivalent combination of education and experience. 
 
Knowledge, Skills, and Abilities: 
 
Working knowledge of the rules and regulations of the Cumberland County Detention Center 
and of the North Carolina standards relative to inmate linen and uniform requirements; inventory 
control and warehouse procedures; principals of accounting and Cumberland County finance 
policies and procedures; financial control procedures; conflict resolution and proper procedures 
for resolving disputes; personal computers and the application of personal computers in 
financial record keeping; planning and scheduling of activities within work week structure; 
procedures for receiving, preparing and distribution of supply items; and modern business 
practices for maintaining inventory, ordering and receiving supplies.  Employees are required to 
have the ability to deal tactfully and firmly with inmates; operate a calculator and apply the 
principles of business math; operate a personal computer and financial management and 
tracking programs; communicate effectively with others, maintaining effective relationships with 
other employees, delivery personnel, vendors, bank employees, other Sheriff’s Office 
employees, inmates and others; prepare accurate receipts of inmate orders; accurately maintain 
inmate account records; distribute and receive inmate order forms; prepare and bag orders, 
confirm presence of funds in inmate accounts for payment and charge inmate account for items 
delivered; deliver items sold to inmates and obtain confirmation of delivery; maintain strict 
controls over inventory, inmate workers, keys and security devices; and maintain accurate 
records of deliveries, comparing shipping tickets to billing to insure proper controls  
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SPECIAL REQUIREMENTS 
 
Background check with local law enforcement agency required. Some positions within 
classification may require a valid North Carolina driver’s license.  Condition of Employment: Each 
applicant who is tendered an offer for employment for any position with Cumberland County 
shall be tested for the use of drugs specified in the County policy. Refusal to submit to testing or 
a confirmed positive test shall be basis for withdrawal of the conditional employment offer. 
 
ADA REQUIREMENTS 

  
 The position functions within the jail complex, where high noise level occurs. The position functions 

under a 12 hour dayshift assigned with platoons occasional overtime required.  Work is performed at 
a high risk of physical assault, verbal abuse and attempted intimidation.  The daily use of a personal 
computer and data entry is required.  
 
PHYSICAL REQUIREMENTS 

  
The employee may be required to be on their feet for extended periods of time and to regularly 
lift ten or more pounds.  They will be required to move a four wheel cart carrying laundry and 
supplies.  The employee will be required to open containers, and prepare and bag orders.  
Sitting at a desk and/or computer console may be required for extended periods of time.  
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