
 LANDFILL OPERATIONS SUPERVISOR 
 
DEFINITION OF WORK 
 
Under general supervision, the purpose of the position is to manage County landfill operations.  
The employee in this classification plans and supervises the daily activities and services of the 
landfills.  Supervises staff either directly or through subordinate supervisors; ensures activities 
comply with regulations governing landfill operations; ensures work complies with safe work 
practices; and prepares reports, records and other documents pertaining to landfill activities.  
Performs related work as required. 
 
EXAMPLES OF WORK 
 
Plans, assigns and supervises the daily activities of the Ann Street Landfill.  Prioritizes and 
assigns work to staff; implements Department policies; and ensures all landfill operations 
adhere to safety standards and comply with applicable County, state and federal regulations 
and guidelines.  Evaluates landfill operations and identifies needed changes; identifies 
operational needs: staffing, equipment, budgeting, etc.; supervises staff directly and through 
subordinate supervisors; and performs a variety of supervisory duties including developing 
monthly work schedules, approving leave requests, assigning work, ensuring employees follow 
safety and quality guidelines, providing guidance and direction, evaluating work and taking 
disciplinary action as necessary.  Instructs operators and employees about landfill procedures 
and practices; establishes grade for landfill cells/sections where solid waste is buried; checks 
grades daily to assess progress and status; works directly with inspectors from the NC 
Department of Environment and Natural Resources (NCDENR; and implements any changes 
needed to improve operational efficiency and/or compliance.  Works with subcontractors hired 
to assist with landfill operations; attends monthly safety meetings; responds to questions, 
complaints and requests for information/assistance from private citizens regarding landfill 
operations; plans and coordinates demolition work; operates equipment as needed; inspects 
equipment for cleanliness and proper working condition; reviews training needs of employees to 
ensure safety and operational guidelines are being met. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
High school or General Educational Development diploma and five years of experience that 
includes supervising and implementing landfill operations; or an equivalent combination of 
education and experience. 
 
Trainee Appointment - Trainee appointment will be considered for those who do not have 
SWANA (Solid Waste Association of North America) Landfill Operations certification and/or NC 
Class A CDL.  Appointed individuals will have two (2) years to complete these requirements and 
will be appointed at a probationary/training wage salary equivalent to one (1) grade below 
authorized salary for this position. 
 
Knowledge, Skills, and Abilities: 
 
Considerable knowledge of the methods, procedures and policies of Cumberland County as 
such pertains to the performance of the essential duties of Landfill Operations Supervisor; 
principles and practices of supervising landfill operations to include assigning and reviewing 
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work, instructing staff on safe work practices and safety equipment, and ensuring operations 
comply with applicable regulations, guidelines and policies; laws, ordinances, standards, and 
regulations pertaining to the essential duties and responsibilities of the position; and of the 
organization of the department, and of related departments and agencies.  Clearly understands 
the occupational hazards and safety precautions required to perform the essential functions of 
the work.  Ability to establish and maintain cooperative and effective working relationships. 
Ability to plan and organize daily work routine.  Ability to establish priorities for the completion of 
work in accordance with sound time-management methodology; estimate expected time of 
completion for work elements, and establish a personal schedule accordingly; and implement 
work activity in accordance with priorities and estimated schedules. 
 
SPECIAL REQUIREMENTS 
 
Requires SWANA certification in Landfill Operations, preferably Manager of Landfill Operations.  
Requires a valid North Carolina Class A CDL with an acceptable driving record.  Background 
check with local law enforcement agency required. Requires drug-screening test and receipt of 
negative results for the use of drugs specified in the County policy.  Condition of Employment: 
Each applicant who is tendered an offer for employment for any position with Cumberland 
County shall be tested for the use of drugs specified in the County policy.  Refusal to submit to 
testing or a confirmed positive test shall be basis for withdrawal of the conditional employment 
offer.  Must meet industrial physical examinations such as sight, hearing, cardiovascular, 
pulmonary, chest x-rays, blood pressure, blood sugar and lead levels; chemistry profiles such 
as cholesterol and liver functioning, etc., prior to employment.   
 
ADA REQUIREMENTS 
 
Requires the ability to perform coordinated movements needed to operate standard office 
equipment and to operate heavy construction equipment and motor vehicles.  Some tasks 
require the ability to perceive and discriminate color or shades of color, sound, odor, visual 
perception and oral communications ability.  Tasks may risk exposure to odors, smoke, 
electrical currents, dusts, machinery, chemicals, wetness, pollen and infectious waste.  Work 
may subject employee to compliance with final OSHA Standards on blood borne pathogens.   
 
PHYSICAL REQUIREMENTS 
 
Tasks involve the regular and sustained performance of moderately physically demanding work, 
typically involving some combination of climbing and balancing, stooping, kneeling, crouching, 
and crawling, and that may involve the lifting, carrying, pushing, and/or pulling of moderately 
heavy objects and materials (20-50 pounds). 
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