
 INVESTIGATIVE TECHNICIAN 
 
DEFINITION OF WORK 
 
Under general supervision, investigates known or suspected violations of disruptions of jail security 
and keeps the Detention Center Command Staff informed of the results of these occurrences.  
Positions report to the Detention Center Administrator or designee and carries out investigations to 
prevent crimes, solve criminal cases, jail rule violations and gang activity.  Work may include other 
duties as assigned. 
 
EXAMPLES OF WORK 
 
Investigates known or suspected jail rule violations and disruptions of jail security.  Assists office of 
professional standards and criminal investigations as directed.     Becomes familiar with criminal 
activities to determine habits, associates, characteristics, aliases, and other personal information.  
Records and reports such information to the Detention Command Staff, as required.  Assists in 
investigation of jail rule violations, disturbances, violations of Sheriff’s Office policies and 
procedures, crimes, and interviews officers, witnesses and suspects.  Examines scenes of crimes to 
obtain clues and gather evidence.  Assists in preparation of assigned cases for courts, according to 
Sheriff’s Office policies.  Testifies in court if required.  Analyzes incident reports to determine trends 
and the need for additional information.  Researches charges or responses to charges as needed. 
Obtains facts or statements from complainants, witnesses and accused persons.  Utilizes note 
taking, recording devices as required.  Examines inmate records and files to find identifying data 
about suspects.   Writes reports and briefs  Detention Center Command Staff on recommended 
policy changes, trends and findings of investigations.  Conducts examinations of telephone, 
visitation or other inmate records.  Conducts quality assurance, procedural analyses of various 
areas as directed by the Command Staff.  
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
High school diploma or GED, supplemented by graduation from BLET or DOCC and five years 
of experience as Criminal Justice Officer. 
 
Knowledge, Skills, and Abilities: 
 
Work requires thorough knowledge of: the methods, procedures and policies of Cumberland county 
as such pertains to the performance of the essential duties of this position; principles and practices 
of law enforcement; laws, ordinances, standards, and regulations pertaining to the essential duties 
and responsibilities of the position; the organization of the department, and of related departments 
and agencies. Clearly understands the occupational hazards and safety precautions required to 
perform the essential functions of the work. Has thorough knowledge of terminology and related 
professional language used within the department as such pertains to work responsibilities. Knows 
how to maintain cooperative and effective relationships with intra- and interdepartmental personnel, 
as well as any external entities with which position interacts. Position needs to be able to adapt to 
continuously changing situations as they occur. Must anticipate work that needs to be accomplished 
and must be self-motivated. Employee must be able to work on their own with minimum supervision. 
Position must understand the operational organization of the Detention Center and of the Sheriff’s 
Office. To acclimate to an environment of advancing technology with automated support by 
computer software that requires computer literacy.  
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SPECIAL REQUIREMENTS 
 
Compliance with minimum standards for training and certification as set by the State of North 
Carolina for detention center personnel.  Background check with local law enforcement agency 
required. Must have and maintain a valid North Carolina driver’s license with an acceptable driving 
record. Condition of Employment: Each applicant who is tendered an offer for employment for any 
position with Cumberland County shall be tested for the use of drugs specified in the County policy. 
Refusal to submit to testing or a confirmed positive test shall be basis for withdrawal of the 
conditional employment offer. 
 
ADA REQUIREMENTS 
 
Employees are subject to hazards detention work which includes working inside a jail environment 
and exposure to various hazards such as dangerous persons, loud noises, and hazards such as 
cleaning chemicals, close quarters, and narrow passages.  Work is also subject to the final OSHA 
standards on bloodborne pathogens.   
 
PHYSICAL REQUIREMENTS 
 
Must be able to physically perform the basic life operational functions of climbing, balancing, 
stooping, kneeling, crouching, crawling, reaching, standing, walking, pushing, pulling, lifting, 
fingering, grasping, feeling, talking, hearing, and repetitive motions.  Must be able to perform 
medium work exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force 
frequently, and/or up to 10 pounds of force constantly to move objects. Must possess visual acuity to 
prepare records and reports; observe people and things for security purposes, and operate 
electronic control panels and view computer screens. 
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