
 IS TECHNOLOGY COORDINATOR 
 
DEFINITION OF WORK 
 
Under general direction, the purpose of the position is to perform project management duties 
relating to the integration of technology.  This position is required to provide high level consulting 
to management and staff professionals, both internal and external, during the construction of new 
and alteration of existing structures.  Provides advice to such individuals in an effort to make 
efficient investment decisions related to the technology component; leadership regarding 
strategy, standards, and guidelines for information across infrastructure and provides related 
detailed technical documentation. Performs related work as assigned. 
 
EXAMPLES OF WORK 
 
Plans and schedules project deliverables, goals, and milestones from design to production, to 
include all aspects of project management framework; identifies and works to resolve project 
issues and notifies supervisor of such issues; and evaluates project requirements and produces 
high-level design deliverables that enable the project team to develop solutions that are robust, 
flexible, scalable, secure, and that support the strategic initiatives of the County. Suggests 
appropriate changes to Information Services policies and procedures to assure they are up to 
date and effective; defines and documents server/application principles, standards, and best 
practices and provides detailed analysis regarding current Information Services processes and 
workflow; designs and maintians technical documentation; develops Requests for Proposals 
(RFP) for external services; and assists in the planning, design, documentation, and 
implementation of various systems to include desktop PC’s, servers, network equipment, and 
software applications. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Graduation from a four-year college or university with a degree in computer science, information 
technology, information systems management or a related discipline and four years experience in 
project management.  Two of the four years experience to include Windows Server 
Administration, Technical Writing, Active Directory, Metasys Control Systems, VOIP design for 
new structures, and experience with the technical aspects of emergency systems such as 911; or 
an Associate’s degree in computer science, information technology, information systems 
management or a related field and six years experience in project management.  Two of the six 
years experience to include Windows Server Administration, Technical Writing, Active Directory, 
Metasys Control Systems, VOIP design for new structures, and experience with the technical 
aspects of emergency systems such as 911; or an equivalent combination of education and 
experience. 
 
Knowledge, Skills, and Abilities: 
 
Knowledge of the methods, procedures and policies of Cumberland County as such pertains to 
the performance of the essential duties of the position; organization of the Department, and of 
related departments and agencies; occupational hazards and safety precautions required to 
perform the essential functions of the work; terminology and related professional languages 
used within the department as such pertains to work responsibilities; and the technical aspects 
of storage, backup, server virtualization, computer hardware/software, and network architecture.  
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Ability to provide technical support for Windows server administration, computer 
hardware/software, network systems, and voice over IP telecommunications. Ability to 
incorporate project management skills; analyze user requests and develop, prepare 
hardware/software and regulations; identify trends in reoccurring problems and assist in 
developing solutions; and establish and maintain cooperative and effective working 
relationships.   
 
SPECIAL REQUIREMENTS 
 
Project Management Certification preferred.  Microsoft & Cisco Certifications also preferred.  
Background check with local law enforcement agency required. Some positions within 
classification may require a valid North Carolina driver’s license.  Condition of Employment: Each 
applicant who is tendered an offer for employment for any position with Cumberland County 
shall be tested for the use of drugs specified in the County policy. Refusal to submit to testing or 
a confirmed positive test shall be basis for withdrawal of the conditional employment offer. 
 
ADA REQUIREMENTS 
 
Requires the ability to perform coordinated movements for the purpose of operating a wide 
range of office equipment including mainframe and personal computers and related peripheral 
equipment. Some tasks require the ability to perceive and discriminate colors or shades of 
colors.  Some tasks require the ability to perceive and discriminate sounds. Some tasks require 
visual perception and discrimination.  Some tasks require oral communications ability.  Tasks 
are regularly performed without exposure to adverse environmental conditions, such as dirt, 
dust, pollen, odors, wetness, humidity, rain, fumes, temperature and noise extremes, 
machinery, vibrations, electric currents, traffic hazards, toxic agents, violence, disease, or 
pathogenic substances.  Tasks may involve regular risk exposure to dust, dirt and electrical 
currents.  
 
PHYSICAL REQUIREMENTS 
 
Tasks involve the ability to exert very moderate physical effort in light work, typically involving 
some combination of stooping, kneeling, crouching and crawling, and which may involve some 
lifting, carrying, pushing and/or pulling of objects and materials of considerable weight (40 
pounds). 
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