
 IS TECHNICAL SUPPORT SPECIALIST 
 
DEFINITION OF WORK 
 
Under general supervision, the purpose of this position will be responsible for personal computer 
(PC) and server installation and repair by serving as the first line of support responding to work 
orders from the Cumberland County Helpdesk. This position is responsible for PC and server 
installations and repairs; installs, upgrades and configures software, network printing and file 
services, and assembles and configures telephone and computer components; provides 
technical support for Cumberland County Emergency Services and 911 as well as some layer 
one network cable installation and termination; and provides desktop support for various County 
departments.  Performs other duties and responsibilities as assigned. 
 
EXAMPLES OF WORK 
 
Provides desktop support for multiple integrated operating systems such as Windows XP, 
Windows 7, and Windows Vista; troubleshoots and resolves problems related to personal 
computers and peripherals; installs software on computers, initializing systems, installing and 
upgrading vendor application software, updating operating systems, and applications; provides 
help desk services; identifies software uses/needs and researches/recommends products and 
enhancements that are applicable to County needs; and conducts training for employees on new 
and existing microcomputer hardware and software, computer applications, and IP telephony 
equipment.  Assists in coordination of projects to implement pc technologies; serves as a backup 
in response to the installation/maintenance of the voice/data network; writes procedures, user 
guides and other pertinent instructions with the implementation of new technology; performs 
routine computer operating tasks; enforces County policies concerning the legal/correct use of 
computer equipment; and maintains inventory records of County hardware/software using 
spreadsheets and databases, reports any unauthorized hardware and software to management.  
Responds to internal and external customer concerns and complaints; refers concerns and 
complaints to supervisor when appropriate; obtains pricing information from vendors; prepares bid 
documentation for computers and related equipment; troubleshoots and repairs system hardware 
and peripheral equipment including personal computers, servers, workstations, printers, facsimile 
machines, cables, and other related equipment; and assists in the planning, design, research and 
acquisition of new or upgraded hardware and software systems. 
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Graduation from a four-year college or university with a degree in computer science, information 
technology or related discipline and two years of experience that includes PC repair and 
installation, network configuration, software installs (server and client based), systems 
troubleshooting and managing devices on a Windows domain using Active Directory; or an 
Associate’s Degree in computer science, information technology, electronics or related field and 
four years of experience that includes PC repair and installation, network configuration, software 
installs (server and client based), systems troubleshooting and managing devices on a Windows 
domain using Active Directory; or an equivalent combination of education and experience.   
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Knowledge, Skills, and Abilities: 
 
Working knowledge of the methods, procedures and policies of Cumberland County as such 
pertains to the performance of the essential duties of the position; principles and practices of 
computer/network hardware installation and repair and computer software application; laws, 
ordinances, standards, and regulations pertaining to the essential duties and responsibilities of 
the position; organization of the department, and of related departments and agencies; and 
occupational hazards and safety precautions required to perform the essential functions of the 
work. Ability to maintain current knowledge of hardware and software and recommend 
modifications as necessary; establish and maintain cooperative and effective work relationships; 
and exercise good judgment, creativity, flexibility, and sensitivity in response to changing 
situations and needs. 
 
SPECIAL REQUIREMENTS 
 
Must have or achieve A+ certification within 6 months of hire date.  Preference will be given to 
applicants with certification in A+, Network+, MCSA/MCSE and CCNA.  Must have personal 
vehicle available to perform duties at various County locations.  Background check with local law 
enforcement agency required. Some positions within classification may require a valid North 
Carolina driver’s license.  Condition of Employment: Each applicant who is tendered an offer for 
employment for any position with Cumberland County shall be tested for the use of drugs 
specified in the County policy. Refusal to submit to testing or a confirmed positive test shall be 
basis for withdrawal of the conditional employment offer. 
 
ADA REQUIREMENTS 
 
Requires the ability to perform coordinated movements for the purpose of operating a wide 
range of office equipment including mainframe and personal computers and related peripheral 
equipment.  Some tasks require the ability to perceive and discriminate colors or shades of colors.  
Some tasks require the ability to perceive and discriminate sounds. Some tasks require visual 
perception and discrimination.  Some tasks require oral communications ability.  Tasks are 
regularly performed without exposure to adverse environmental conditions, such as dirt, dust, 
pollen, odors, wetness, humidity, rain, fumes, temperature and noise extremes, machinery, 
vibrations, electric currents, traffic hazards, toxic agents, violence, disease, or pathogenic 
substances. 
 
PHYSICAL REQUIREMENTS 
 
Tasks involve the ability to exert very moderate physical effort in light work, typically involving 
some combination of stooping, kneeling, crouching and crawling, and which may involve some 
lifting, carrying, pushing and/or pulling of objects and materials of considerable weight (20-50 
pounds) and in driving light motor vehicles.   
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