
 IS NETWORKING COORDINATOR 
 
DEFINITION OF WORK 
 
Under general supervision the purpose of this position is to perform specialized computer 
technical support.  Responsibilities include, but are not limited to, monitoring network 
performance/reliability in multiple locations; ensuring connectivity is maintained; managing the 
fiber optic network PC/LAN/WAN environment including equipment/software; providing networking 
technical assistance/support (TCP/IP, LAN/WAN); consulting/working with users, management, 
organizations, vendor and local agencies, defining needs, including design, configuration, and 
administration in and expanding multiple location scenario; and providing technical expertise in 
network capacity planning/network modeling.  Develops, designs, supports, and secures wireless 
network architecture for all County agencies to optimize data, voice, and video over a wireless 
connection; provides network support, monitoring, configuration, and design for additional 
County entities; and serves as the network security specialist for the unit.  Performs related work 
as required. 
 
EXAMPLES OF WORK 
 
Installs, configures, tests, labels, diagrams and documents LAN/WAN system hardware and 
peripheral equipment; maintains equipment accountability through the proper maintenance of 
acquisition documents and inventory lists; insures maximum connectivity of County departments 
to the network and the internet in order to maximize the use of electronic communications and 
document transfer; and develops, implements and maintains network security procedures, 
systems and hardware.  Administers security of all network hardware and peripheral equipment; 
develops short and long-term goals and objectives for maintaining capable network systems; 
recommends acquisition of products and/or services related to the successful operation of data 
and/or voice networking systems; and develops, evaluates and maintains a disaster recovery 
plan.  Troubleshoots user and system problems/malfunctions related to LAN/WAN hardware 
and/or software configuration; determines cause(s) of errors and applies appropriate and 
necessary corrective action; trains users in the basics of network system(s); and provides 
technical assistance to users as needed.  
 
EMPLOYMENT STANDARDS 
 
Education and Experience:   
 
Graduation from a four-year college or university with a degree  in computer science, information 
technology or related discipline, and  four years of progressively responsible experience in 
designing, modifying, implementing and maintaining TCP/IP, LAN, WAN, including IP based 
telephony systems; or an Associate’s degree in computer science, information technology or 
related field and  six years of progressively responsible experience in designing, modifying, 
implementing and maintaining TCP/IP, LAN, WAN, including IP based telephony systems; or an 
equivalent combination of education and experience. 
 
Knowledge, Skills, and Abilities: 
 
Working knowledge of the methods, procedures and policies of Cumberland County as such 
pertains to the performance of the essential duties of the position. Considerable knowledge of 
principles and practices of LAN/WAN network applications work to include analyzing user 
requests and developing, configuration and implementing programs; preparing 
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hardware/software configuration documentation and assisting users; the laws, ordinances, 
standards, and regulations pertaining to the essential duties and responsibilities of the position; 
the organization of the department, and of related departments and agencies; the occupational 
hazards and safety precautions required to perform the essential functions of the work; and 
terminology and related professional languages used within the department as such pertains to 
work responsibilities. Ability to establish and maintain cooperative and effective relationships 
with intra- and interdepartmental personnel, as well as any external entities with which the 
position interacts. 
 
SPECIAL REQUIREMENTS 
 
CCNP certification.  Prefer lead worker or supervisory work experience.  Background check with 
local law enforcement agency required. Some positions within classification may require a valid 
North Carolina driver’s license.  Condition of Employment: Each applicant who is tendered an 
offer for employment for any position with Cumberland County shall be tested for the use of 
drugs specified in the County policy. Refusal to submit to testing or a confirmed positive test 
shall be basis for withdrawal of the conditional employment offer. 
 
ADA REQUIREMENTS 
 
Requires the ability to perform coordinated movements for the purpose of operating a wide 
range of office equipment including mainframe and personal computers and related peripheral 
equipment. Some tasks require the ability to perceive and discriminate colors or shades of colors.  
Some tasks require the ability to perceive and discriminate sounds. Some tasks require visual 
perception and discrimination.  Some tasks require oral communications ability.  Tasks are 
regularly performed without exposure to adverse environmental conditions, such as dirt, dust, 
pollen, odors, wetness, humidity, rain, fumes, temperature and noise extremes, machinery, 
vibrations, electric currents, traffic hazards, toxic agents, violence, disease, or pathogenic 
substances.  Tasks may involve regular risk exposure to dust, dirt and electrical currents.  
 
PHYSICAL REQUIREMENTS 
 
Tasks involve the ability to exert very moderate physical effort in light work, typically involving 
some combination of stooping, kneeling, crouching and crawling, and which may involve some 
lifting, carrying, pushing and/or pulling of objects and materials of considerable weight (20 - 50 
pounds). 
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