
 

 
HVAC SUPERVISOR 

  
DEFINITION OF WORK  
Under general direction, employees provide planning, supervision and specialized maintenance 
of HVAC systems and equipment; direct and supervise the work of HVAC and Maintenance 
Technicians; provide expertise and leadership on complex HVAC problems and repairs; and 
coordinate work requests for corrective HVAC maintenance.  Work involves the supervision of 
staff performing heating, ventilation, and air conditioning (HVAC) work for the Facilities 
Management Division including the routine maintenance, installation, and preventative 
maintenance of HVAC systems for all County owned, leased, and partnership facilities. 
Employee receives general instruction and supervision from the Facilities Maintenance Manager 
regarding the coordination of daily activities and complex maintenance projects. Performs 
related duties as required 
 
EXAMPLES OF WORK  
Plans and organizes work or service requests related to HVAC repair and preventative 
maintenance.  Supervises work of HVAC and Maintenance Technician and provides technical 
expertise to HVAC team.  Acts as a working supervisor to perform specialized maintenance, 
trouble shooting and repair of HVAC systems and equipment. Coordinates and supervises 
outside contractors.  Coordinates with other trade specialists as needed.  Evaluates processes 
and programs and recommends procedures.  Budgetary responsibilities may include preparing 
documents and performing research to justify language used in documents for the department.  
Assigns, monitors and evaluates the work performance of staff, provides input on hiring, 
counseling and disciplinary actions, and realigns work as needed. Receives requests for work, 
sets priorities, and makes work assignments.  Supervises major jobs such as chiller overhaul or 
installation jobs to assure that work is carried out according to plans and specifications.  Trains 
staff in the proper use of tools, methods and work procedures.  Reviews work in progress and 
upon completion to assure acceptability of work.  Reviews work of contractors to assure quality 
and adherence to plans and specifications.  Keeps records on work orders, inventory and 
expenditures.  Sizes air condition equipment, selects unit, designs ductwork and control system.  
Designs modifications to existing air conditioning systems to achieve more uniform heating and 
cooling or energy conservation.  Reviews plans and specifications for new construction to 
determine compatibility with existing equipment or acceptability of design. 
 
EMPLOYMENT STANDARDS  
 
Education and Experience:  
Graduation from high school and four years of HVAC experience including the installation, 
maintenance and repair of air conditioning chillers, air handling, chilled water distribution and 
control systems; or an equivalent combination of education and experience. Requires Heating, 
Group No. 2 Contractor license at the time of employment by the NC State Board of Examiners 
of Plumbing, Heating and Fire Sprinkler Contractors. 
 
Knowledge, Skills, and Abilities:  
Thorough knowledge of the procedures, materials, and equipment related to the HVAC 
maintenance trade; considerable knowledge of: HVAC installation and maintenance and 
problem indication; and the occupational hazards of building trades work and associated safety 
precautions; general knowledge of County purchasing policies and procedures; ability to: train, 
assign, direct, and supervise the work of others; read and interpret blueprints and specifications; 
and to establish and maintain effective working relationships.  
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SPECIAL REQUIREMENTS  
Within one year of employment, must be able to obtain certification in refrigerant recovery and 
recycling. Background check with local law enforcement agency required. Work requires a valid 
North Carolina driver’s license.  Condition of Employment: Each applicant who is tendered an 
offer for employment for any position with Cumberland County shall be tested for the use of 
drugs specified in the County policy. Refusal to submit to testing or a confirmed positive test 
shall be basis for withdrawal of the conditional employment offer. 
 
ADA REQUIREMENTS 

Employees are subject to hazards associated with working in inside and outside environments, 
in extreme hot and cold weather, with exposure to dirt, dust, loud noises, odors, pollen, 
machinery, toxic fumes, oils, gases, chemicals, or flammable liquids.  Work subjects employees 
to compliance with OSHA Safety standards, policies, and regulations. 

PHYSICAL REQUIREMENTS 

Must have ability to exert heavy physical effort in heavy work, with greater emphasis on physical 
climbing and balancing, stooping, kneeling, crouching, and crawling.  Must be able to lift, carry, 
push and/or pull moderately heavy objects and materials of weight up to 50 pounds; may 
occasionally involve heavier objects and materials up to 100 pounds.  Must have ability to 
perform simple to complex movements requiring moderate coordination.  Must have visual 
perception and ability to discriminate colors.  Must be able to perceive and discriminate 
odors/sounds.  Must be able to perform manual labor for extended periods of time as required 
by work assignments. 
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