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Cumberland County Emergency Services
and the County’s 911 call center will 

move to a recently-purchased building at 500 
Executive Place, Fayetteville once upgrades 
and renovations are completed. The facility 
will allow the department to have more space, 
upgraded work areas and room for expansion. 
The building will also house the Emergency 
Operations Center and Fire Marshal’s office. 

Emergency Services operations are currently 
located in the Law Enforcement Center, 
adjacent to the Judge E. Maurice Braswell 
Courthouse. 

“We have outgrown our current facility,” 
said Jeannette Council, Chair of the Board 
of County Commissioners. “Upgrading to a 
bigger and better facility has been a long time 
coming. We look forward to the possibility of 
partnering with the City on this project. The 
sooner we can get it off the ground the better 
it will be for all the citizens of Cumberland 
County and our 911 professionals.” 

Tracy Jackson, Assistant County Manager 
and former Interim Emergency Services 
director, said events like Hurricanes Matthew 
and Florence shed light on the inadequacies 
of the current Emergency Services space. 

“Recent occurrences of these types of 
disasters make it imperative that the County 

is poised to respond quickly and effectively,” 
Jackson said.

County officials hosted a tour of the building 
Jan. 18. Public safety design consultants hired 
by the County gave a brief presentation to 
assess the facility’s current conditions and 
develop conceptual designs and preliminary 
cost estimates for renovations. City of 
Fayetteville, Hope Mills, Sheriff ’s Office and 
Fire Chiefs’ Association officials were among 
those who participated in the tour and heard 
the presentation. 

The county purchased the Executive Place 
building for $5.1 million in November. The 
County will be seeking grant funding from 
the N.C. 911 Board during the upcoming 
grant cycle for renovation, hardware, 
equipment and associated technology costs. 

The building has 17,000 square feet and sits 
on 2.722 acres at the intersection of Ravenhill 
Drive and Executive Place. Originally an 
insurance service center for State Farm, the 
building was renovated by the Department of 
Defense in 2009 into a secure office and data 
center and includes a K4-rated security fence 
around the perimeter. 

County Manager Amy Cannon
announced Jan. 22 that Woodson E. 

“Gene” Booth is Cumberland County’s 
new Emergency Services Director. 
Booth has worked 
for Emergency 
Services for 
almost 15 years, 
most recently as 
the Emergency 
Management 
Program 
Coordinator and 
Fire Marshal.

The County’s hiring process attracted 
applicants from across the state 
and nation and was conducted by 
Developmental Associates, a consulting 
firm that works with local governments in 
North Carolina. 

“Mr. Booth has demonstrated 
that he has the experience, 
skills and character to lead 

our Emergency Services 
Department, and that was 

especially evident as he 
managed the Emergency 

Operations Center during 
Hurricane Florence." 

County Manager Amy Cannon 

Booth, a Hoke County native, graduated 
from Cape Fear High School in 
Cumberland County and has more than 
21 years of public safety experience. He 
was hired by the County in March 2004 as 
a fire inspector and in 2011 was promoted 
to Emergency Management Program 
Coordinator. He took on the additional 
Fire Marshal duties in January 2018. 
During his tenure, he led the County’s 
emergency management efforts for 
Hurricanes Matthew and Florence. 

Before joining Cumberland County 
government, he worked as a fire captain 
with the Spring Lake Fire Department 
and as a firefighter with the Gray’s Creek 
Fire Department Station 18 and with 
Bethany Fire Department Station 12.  

Former Emergency Services Director 
Randy Beeman resigned in July 2018 to 
accept a position in Durham County. 

County Purchases Facility 
for Emergency Services

Gene Booth Named 
New Emergency 
Services Director

Booth

500 Executive Place



          

Training in large animal rescue emergencies paid off for Animal 
Control officers in December when they were called to assist 

rescuing a horse trapped in deep mud in the Cedar Creek community. 

The incident happened Christmas Eve when an 18-year-old horse 
became stuck in deep mud after its rider guided the horse into the 
creek. Animal Control responded and contacted 4Hooves Large 
Animal Services of Spring Lake. The owners of 4Hooves, Justin and 
Tori McLeod, arrived and helped responding Animal Control officers 
Maegen Rackleff and Megan Russell proceed with the rescue. The 
exhausted horse was mired in deep mud and water and was having 
difficulty keeping its head up out of the muck. Animal Control officer 
Amber Moser was off duty, but voluntarily responded to the call and 
assisted in the rescue.

Rackleff got into the creek with the horse and helped hold its head up 
while Russell used a rope to secure Rackleff and the horse. 

“She was shivering and exhausted and she was having a really hard time 
keeping her head out of the water,” Rackleff said. “I couldn’t watch her 
struggle, so I jumped in to hold her head up and I ended up being in 
that water an hour and 45 minutes.”

Even though Rackleff is an Animal Control officer, she was afraid of 
horses and had to overcome her fear to help save the animal.

“I have been terrified of horses for most of my life. That was a big thing 
to me to hop in there and keep her calm with something that I was 
afraid,” Rackleff said. “She ended up responding really well to me and I 
responded well to her and it helped keep her calm.”

Moser was one of four Animal Control officers who completed large 
animal rescue training in Johnson County last year. She put the training 
to work during the rescue.

“Amber helped get everything we needed to get this horse stable,” 
Russell said. “She instructed us to put life jackets under the horse’s head 
because the horse was going into shock and she instructed us in how to 
use ropes used to stabilize the horse.”

The horse was finally pulled out of the mud as a result of the joint efforts 
of 4Hooves, Animal Control and the Vander Fire Department.

Animal Control  Helps 
Rescue Horse Trapped 
in Muddy Creek

“I’m very proud of all of our Animal Control Officers 
who go above and beyond on a daily basis, not just 
for situations like this. We are all dedicated to the 

health and welfare of all animals and this is an 
example of how seriously we take our duties and 

responsibilities.”

Elaine Smith, Director, Cumberland County Animal Control

Rackleff was treated for hypothermia from being in the cold water and 
mud. She said Russell carried her to the rescue vehicle because of the 
pain and difficulty of moving her muscles after being in the cold water. 
Rackleff was treated for exposure to the cold water and air, but suffered 
no permanent injuries. 

“She [Russell] pulled me up off the creek bank and physically carried 
me to the ambulance,” Rackleff said. “Holding up the horse’s head didn’t 
seem as heavy in the water, but once I got out of the water and tried to 
stand up, I lost all feeling of my lower half and couldn’t walk.”

The horse was examined by veterinarian, Dr. Heather Burkhardt, who 
also serves on the Cumberland County Board of Health. The horse has 
made a full recovery.
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Jenkins Completes 
LGFCU Fellows 
Leading for Results 
Course

Deputy Health 
Director Rod 

Jenkins successfully 
completed the Leading 
for Results program 
at the UNC School 
of Government as a 
Local Government 
Federal Credit Union 
(LGFCU) Fellow.

Jenkins was among 
40 individuals from 
across the state 

identified as emerging leaders in local government 
and was selected in a competitive process from 
among 140 applicants to the program. 

The Leading for Results program focuses on 
organizational leadership. Participants were 
introduced to models of leadership as well as 
management and leadership tools and strategies. 

Pictured from left are Senior Sgt. Richard Westmoreland, Lt. Gregory Moore and  
Sgt. Charles Blackwood.

Jenkins

Courthouse security is just one of the Cumberland County Sheriff ’s Office's 
many responsibilities. Lt. Gregory Moore took charge of the court system's 

security after Lt. Daryl Scales retired in December. Moore has been with the 
Sheriff ’s Office since 1993, having served as a road patrol deputy, school resource 
officer, and the S.W.A.T. special response team before being promoted to a road 
patrol sergeant and later working in criminal intelligence. A native of Patterson, 
N.J., Moore moved to Fayetteville where he did construction and helped build 
Putt Putt golf courses before his career in law enforcement.

Senior Sgt. Richard Westmoreland replaced Senior Sgt. N. Brown, who retired 
earlier this year. A 14-year law enforcement veteran, Westmoreland previously 
worked as a road patrol deputy, detective, courthouse security and the sex 
offender registration enforcement unit. 

Sgt. Charles Blackwood has been with the Sheriff ’s Office since 2010 and has 
previous experience as a courthouse deputy and experience as a driver trainer 
with another law enforcement agency.

New Courthouse Security 
Chief Supervisory Staff

The Cumberland County NC Works Career 
Center has teamed up with the U.S. Department 

of Labor for the “Hire a Vet Medallion” program 
for employers. The Medallion program is the only 
federally-recognized program designed to recognize 
businesses for their efforts to support the hiring of 

veterans. Employers can apply for the award by visiting 
hirevets.gov to determine if their business meets the 
requirements for the program. The application for 
the award can also be accessed from the website. The 
program is self-funded and minimal processing fees 
are part of the application process.

Hire a Vet Medallion
Workforce Development
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The Cumberland County Public Library and Information Center received 
three awards at the North Carolina Public Library Directors Association 
annual meeting held Dec. 3 in Chapel Hill. Cumberland County won the 
awards in the category of large libraries and was the only library in the state 
to receive three awards.

 BEST LITERACY PROJECT  
 C3 Coding Camp
The library’s literacy project, “C3 Coding Camp,” was made possible 
with support from Cumberland County Schools. Students participated 
in computer coding activities, heard from speakers who shared details of 
their military and technology careers, and visited Fayetteville Technical 
Community College and Fayetteville State University during field trips that 
focused on potential careers. The library’s work with Pathways for Prosperity 
and the Workforce Development Board also contributed to the success of the 
library’s first coding camping for youth in underserved communities.

 BEST TEEN PROGRAMMING 
 Faces in the Community
In the teen programming category, the library was recognized for its Faces 
in the Community program that was made possible through partnerships 
with the Cumberland Regional Juvenile Detention Center and Ramsey 
Street Alternative High School. Teens gained experience in book discussion, 
self-reflection and participated in individual and group activities to focus on 
their reflections. Technology exercises such as creating video book trailers 
were also woven seamlessly into the book discussions. Funding was provided 
by the Faces in Community, a non-profit organization that seeks “to better 
prepare our young people to succeed in an increasingly global economy 
by providing school and community initiative that foster awareness, 
understanding and appreciation of cultural diversity.”

 BEST STAFF DEVELOPMENT 
 The Iceberg Challenge
The staff development project, “The Iceberg Challenge,” was based on “Our 
Iceberg is Melting: Changing and Succeeding Under Any Conditions” by 
Jon Kotter. The three sessions facilitated interaction and teamwork, provided 
impetus for managers to adapt and manage as leaders, and included 
activities to illuminate the book’s key concept that “… within the story and 
the characters is a powerful message about the fear of change and how to 
motivate people to face the future and take action.”

Deputy Director Cotina Jones with a 
display of the Iceberg Challenge.

Cumberland County Public Library Youth 
Services Division Manager Meg Smith, right, 
accepts the award for Best Literacy Project: 
C3 Coding Camp, from Donna Phillips of 
the Library Directors Association Awards 
Committee.

Cumberland County Public Library Librarian/
Emerging Adult Services Specialist Kohnee 
Harmon, right, accepts the award for Best 
Teen Programming: Faces in the Community, 
from Donna Phillips of the Library Directors 
Association Awards Committee.

Library Receives Three “Best” 
Statewide AwardsKudos
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The Friends of the Library is selling 
thousands of books, CDs, DVDs and 

more at the February book sales. 

Members-Only Sale*
Tuesday, February 12 

4 - 7 p.m. 
*Anyone who is not a member may join at the  

sale or through the library’s website.

 Public Book Sales  
Saturday, February 16 

9:30 a.m. - 2 p.m. 

Sunday, February 17 
1 - 4 p.m. 

Cash, checks, credit and debit cards are 
accepted.
The entrance to the book sale is through 
the back door at Headquarters Library, 
300 Maiden Lane. Please follow the  
directional signs.
Proceeds provide the Friends with the 
ability to supplement library programs 
and services such as Summer Reading 
Programs and the guest author speaker 
series.
For more information, call 483-7727 or 
visit www.cumberland.lib.nc.us.

Book Sales
Friends of the Library

What’s Happening @ Your Library

Bring math to life through TumbleMath with animated picture 
books, organized by math skills, math standard and grade level. 
TumbleMath also includes quizzes and lessons pans. If you love 
TumbleBooks, you will fall in love with TumbleMath! 
Go to cumberland.lib.nc.us for information about this and other 
library programs for people of all ages.

Free Workshop
for Artists of All Kinds

Saturday, February 23 at 10 a.m. 
Lunch provided  

Registration required

Learn how to make your passion pay at this free all-day 
workshop. Local artists, crafters and small business owners 
will share their experiences with artistic entrepreneurship. 
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Clerk of Court Lisa Scales, front center, and the Clerk of Court’s office.

Go Red
for Women's  

Cardiovascular Health

The Register of Deeds Office and the Clerk 
of Court’s Office showed their support for 

women’s cardiovascular health by “wearing red 
for women’s health” Feb. 1. 

The Wear Red campaign is an initiative of the 
American Heart Association to raise awareness 
of women’s health. The event is celebrated the 
first Friday of February every year.

Register  of Deeds Lee Warren, top left corner, and 
the Register of Deeds office.

Copies are less expensive at PM&D than 
in your own department;
 
We can address your correspondence  
for you and save you money on postage.

Cumberland County
Print, Mail & Design Services:
910-678-7593
910-678-7710
910-678-7697
acunningham@co.cumberland.nc.us
dhorton@co.cumberland.nc.us
printshop@co.cumberland.nc.us

* (Black/White: Your department pays .0112 per copy.
   PM&D pays .009 or less per copy. 
* Color: Your department pays .059 per copy.
   PM&D pays .04 or less per copy.)

CONTACT Print, Mail & Design Services 
before printing your projects, or mailing your 
correspondence, for ways to save your department
TIME & MONEY*
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Riley

The Department of Social Services held the 
annual Chili Cook Off Nov. 30. The cook off was 

sponsored by the agency’s Social Services Employee 
Action Committee of Cumberland County (SSEAC). 
This committee that seeks to promote the mission 
and vison of DSS, with a focus on employee 
engagement and development. 
Mary Riley, processing assistant III in the Adult 
Services Section, won first place among 11 
participants.

The Department of Social Services 
conducted its annual Rumble on Ramsey 

competition from Dec. 3 – 12 in an effort to 
collect donations for the annual Cumberland 
County Employee Food Drive. The event pits 
the department’s sections against one another 
to see who can collect the most food items. 
Employees representing Children’s Services, 
Economic Services, Adult Services, Business 
Operations, Legal and Administration filled 
donation bins located throughout the agency, 
each hoping to put their section over the top.

When the dust settled, a total of 964 food items 
had been collected. Bragging rights and the 
coveted Rumble on Ramsey trophy went to 
defending champions Economic Services, with 
a total of 612 items. 

Rumble on Ramsey was sponsored by the 
Social Services Employee Action Committee 
of Cumberland County. The committee seeks 
to promote the mission and vision of DSS, 
with a focus on employee engagement and 
development.

Rumble on Ramsey
Competing for a Good Cause!

Bins of food collected as part of the Rumble on Ramsey at DSS.

Social Services President Al Foote, 
left, presents the Rumble on Ramsey 
trophy to Economic Services Section 
Chief Vivian Tookes.

DSS Annual Chili Cook Off
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Welcome Aboard!

Orientation for new employees was held Jan. 7 & 8 at the Health Department auditorium. Pictured from left are Ian Cortese, Amanda 
Pulliam, Shaudane Murchison, Allison Ingram, Scott Chapman, Rubi Cornes, Robert Stewart, Shaniqua Brown, Whitley Lyons, 
Anthony Baltimore, Caleb Elmore, Oleria Thomas, Kenterria Batts, Ildaura Sluss-Cohen, Favian Cooper and Takesha Johnson.

Orientation for new employees was held Jan. 7 & 8 at the Health Department auditorium. Pictured from left are Rashida Fuller, Alba Hill, 
Michael Oxendine, Jennifer Scott, Jennifer Gates, Amanda Bader, Karin Herr, Vannecia Church, Michelle Weaks, Jamie Teague, Nicole 
Packer,  Brooke Ratliff, Christine Richardson, Patricia Johansen, Yasheera Shaw, Caroline Hess, Tiera Daugherty and Kayla Newbill.

Orientation for new employees was held Jan. 22 & 23 at the E. Newton Smith Center. Pictured from left are Ernie Hernandez, Ashley 
Moore, Todd Folk, Rasheed Bryant, Sharon Cogdell, Latasha Chavis, Albin Gashi, Raquel Rivera, Michael Renfrow, Nakiya Harris, 
Anthony Stanford and Kyana Brown.
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LET'S 
PARTY! 

January 19: Marksmen Vs. Roanoke March 2: The Blues is Alright Tour 
January 21: MLK Breakfast March 15: The O'Jays 
January 25: Marksmen Vs. Evansville March 20: Sesame Street Live 

January 26: Marksmen Vs. Evansville April 12-14: Tattoo Convention 
January 27: Marksmen Vs. Evansville May 3: Tyler Perry's 
February 16: Wine & Chocolate Festival Madea's Farwell Play Tour 
February 16:Traxxas MonsterTruck May 10: Ron White 
Tour June 15: Ladies Night Out 
February 22: Rock 103 Presents: 
Shinedown with Papa Roach & 
Asking Alexandria 
February 22: Three Dog Night 
February 27: Choir of Man 
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Amy Cannon 
County Manager

County Manager’s Office
117 Dick Street • Courthouse, Suite 512 

Fayetteville, NC  28301
910-678-7723

acannon@co.cumberland.nc.us

MISSION STATEMENT
To provide quality services to our citizens while being 
fiscally responsible.

VISION STATEMENT
To grow as a regional destination for employment, 
economic development, commerce and cultural pursuits.

CORE VALUES 
Serving Cumberland County citizens with PRIDE

Professionalism
Respect
Integrity with Accountability
Diversity
Excellent Customer Service

Recognizing that all people are
different, we treat everyone with dignity
and serve our diverse population with
professionalism, respect, integrity, and

excellent customer service.

co.cumberland.nc.us
CumberlandNC CumberlandNC

CumberlandCountyNC cumberlandcountync

• The Blood Donor Center is in need of all types of blood
• Eat a healthy meal before you donate blood
• Bring your photo ID
• Walk-ins welcome
• You may also sign up by calling Jon Soles at 321-6579 or

online at www.savingliveslocally.org
• Search by sponsor code M25

Cape Fear Valley Blood Drive Feb. 13

Wednesday, Feb. 13 
Noon – 3 p.m. 
Judge E. Maurice Braswell 

Cumberland County Courthouse

Your donation could help save a life!
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