
Benefits Connection
Cumberland County’s Employee Newsletter  January 2020

Telemedicine offers you the ability to visit a doctor or a medical professional online, 
by phone, or through your smartphone app without leaving your house. This 
service is available through Blue Cross and Blue Shield’s MDLIVE. 

Activate your MDLIVE account now so you are prepared when you need 
medical attention. Don’t wait until you are sick! 

MDLIVE’s doctors can diagnose symptoms, prescribe non-narcotic medication and 
send prescriptions to your pharmacy. Services are also available for Dermatology 
and Behavioral/Mental Health providers. 

Download the MDLIVE app on your smartphone or tablet. Go to mdlive.com/
ncvideodoc and click “Activate Now.” Call 888-657-9982.

Services available on the BlueConnect Mobile app include:

• View and download your BCBS ID Card so it is easily accessible right from  
your smartphone at any time.

• Track your deductibles and expenses

• View your summary of benefits

• Locate high-quality doctors and facilities in your area

• Call customer service or send a message right from the app

Ready to get started? Log in or register at BlueConnectNC.com. Download the 
FREE app from the App Store (IOS) and Google Play (Android). 

Ensuring your address, mobile 
phone, email address and beneficiary 
information is up to date is important 
and easy to review and update. 

The county’s online benefit portal 
InfinityHR is always available 24/7 for 
all Cumberland County employees. 

This is the same portal that is used 
during the annual open enrollment 
event held each year in May. 

Please take a few minutes to 
review and update your personal 
information by visiting the benefits 
portal website www.infinityhr.com.  

Please be advised that the InfinityHR 
benefits portal is totally separate from 
the Munis Self Service system and all 
address updates would need to be 
completed in both places to ensure 
your demographic information is 
updated correctly.

New Year, New Decade! It’s the perfect time to look and think about your 
Cumberland County Employee health insurance and benefits. 

The 2020 Benefit Open Enrollment renewal season will be here this spring and it’s a 
good time to remind employees about the convenient, easy-to-use ways to access 
your healthcare and benefits. 

Your health insurance is one of your most important 
benefits and having access to information about your 
health plan is always available through the BCBS mobile 
app BlueConnect.  

Update Your Personal 
Benefits Information

Available for employees covered 
under the County’s BCBS medical 
insurance. MDLIVE is available 24/7 
and the cost is only $15.

Julie Crawford
Benefits Coordinator

910-223-3327
jcrawford@co.cumberland.nc.us



https://esmmpreventdiabetes.com/enroll/

Take the Prediabetes Risk Test on the next page.



What is Prediabetes?

Prevent Diabetes

Eat Smart,  
Move More,  

Prevent Diabetes  
can help.

You CAN 
prevent type 2 

diabetes.

Am I at risk for type 2 diabetes? 

Write your score  
in the box.

TOTAL

The risk test was developed by the Centers for Disease Control and Prevention and can be found at www.cdc.gov/diabetes.

Height Weight (pounds)

4'10" 119-142 143-190 191+

4'11" 124-147 148-197 198+

5'0" 128-152 153-203 204+

5'1" 132-157 158-210 211+

5'2" 136-163 164-217 218+

5'3" 141-168 169-224 225+

5'4" 145-173 174-231 232+

5'5" 150-179 180-239 240+

5'6" 155-185 186-246 247+

5'7" 159-190 191-254 255+

5'8" 164-196 197-261 262+

5'9" 169-202 203-269 270+

5'10" 174-208 209-277 278+

5'11" 179-214 215-285 286+

6'0" 184-220 221-293 294+

6'1" 189-226 227-301 302+

6'2" 194-232 233-310 311+

6'3" 200-239 240-318 319+

6'4" 205-245 246-327 328+

1 Point 2 Points 3 Points
You weigh less than the 1 Point 
column (0 points)

1. How old are you?
 Younger than 40 years (0 points)
 40–49 years (1 point)
 50–59 years (2 points)
 60 years or older (3 points)

2. Are you a man or a woman?
 Man (1 point) Woman (0 points)

3.  If you are a woman, have you ever been 
diagnosed with gestational diabetes?

 Yes (1 point) No (0 points)

4.  Do you have a mother, father, sister,  
or brother with diabetes?

 Yes (1 point) No (0 points)

5.  Have you ever been diagnosed  
with high blood pressure?

 Yes (1 point) No (0 points)

6. Are you physically active?
 Yes (0 points) No (1 point)

7. What is your weight category?
 (See chart at right.)

Add up your score. If your score is 5 or more points, 
your risk is high for having prediabetes. You are eligible 
to participate in the Eat Smart, Move More, Prevent 
Diabetes program. Click HERE to see class times.

Adapted from Bang et al., Ann Intern Med 151:775-783, 2009. Original 
algorithm was validated without gestational diabetes as part of the model.

PREDIABETES means a person’s blood glucose (sugar) is 
higher than normal, but not high enough yet to be diagnosed 
with type 2 diabetes. People with prediabetes are on the road to 
develop type 2 diabetes and are also at increased risk for serious 
health problems such as stroke and heart disease. Prediabetes 
often can be reversed through lifestyle changes such as increased 
physical activity, healthy eating, and weight loss. The earlier people 
are diagnosed with prediabetes, the more likely they can reverse it 
and prevent type 2 diabetes.

https://esmmpreventdiabetes.com/enroll/
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