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Pictured left to right Assistant County Manager Tracy Jackson; Spring 
Lake Mayor Larry Dobbins; County Commissioner Glenn Adams and 
Chairwoman Jeannette Council; Judy Hunt, USDA area specialist; Spring 
Lake Mayor Pro Tem James O’Garra; Engineering and Infrastructure 
Director Jeffery Brown and Amy Hall, Public Utilities Specialist.

Cumberland County has been awarded a grant totaling 
$2,251,387 from the North Carolina 911 Board for the new 911 

Call Center to be located in the future Emergency Services Building at 
500 Executive Place. The money will help fund renovation, hardware, 
equipment and associated technology costs for the call center, 
which will include space for 15 workstations and five live training 
workstations.

In addition to the 911 Call Center, the building will also house the 
County’s Emergency Services Department, Fire Marshal’s office, 
Emergency Management and the Emergency Operations Center.

Cumberland County Emergency Services Director Gene Booth and 
Telecommunications Manager Adam Johnson appeared before the 
N.C. 911 Board Grant Committee in July to present the County’s grant 
application.

“We are grateful to the 911 Board for recognizing the need for this 
funding and look forward to the next steps in moving the renovation 
project along,” Booth said. 

The current 911 Call Center has been housed in the Law Enforcement 
Center on Dick Street, next to the Judge E. Maurice Braswell 
Cumberland County Courthouse, since 1974 when the LEC was 
built. Since that time, Cumberland County’s population has grown by 
approximately 95,000 people and the volume of emergency calls has 
increased.

Cumberland County’s grant application cited the need for more space 
and reduced risk from vulnerabilities such as flooding and hazardous 
materials traveling along nearby railroad tracks. The current center 
has 858 square feet of space and the new center will have 2,171 square 
feet.

Pictured, left to right, are Assistant County Manager Tracy Jackson, Vice Chair of the Board of Commissioners Marshall Faircloth, Emergency Services 
Director Gene Booth and Commissioners Michael Boose, Charles Evans and Jimmy Keefe.

New Overhills Park Sewer System Completed
Cumberland County officials celebrated the completion of the Overhills 
Park Sewer System August 29 at a lift station off Collingwood Street. The 
project cost $4.6 million. The Board of Commissioners established the 
Overhills Park Water and Sewer District in 2009 because of failing septic 
tanks in the area. The district covers the Overhills Park Subdivision 
located north of the Town of Spring Lake, near the intersection of East 
Manchester Road and Highway 210.
By April 2014, the engineering design work had been completed and the 
funding from the County and the U.S. Department of Agriculture was 
approved. Construction, which started in November 2016, was delayed 
due to acquiring additional easements.  

“Things were going along OK and then Hurricane Florence happened 
almost a year ago,” said Jeannette Council, chair of the Board of 
Commissioners. “This neighborhood suffered terrible flooding and the 
sewer system equipment was damaged.”
The County received a grant from USDA for approximately $3.1 million and 
a loan for $1.4 million. The County contributed almost $98,000 to the project.
The Town of Spring Lake will oversee the system’s operation, maintenance and 
sewer treatment. Cumberland County is handling the billing.

County Awarded $2.25 Million Grant for New 911 Center



The Register of Deeds office received an International Association of Government Officials 
Innovator Award at the association’s annual conference held in Houston in July. The Register of Deeds 

received the International Association of Government Officials Innovator Award: Recorder’s Division, in 
recognition of technology upgrades to serve customers. The upgrades include electronic recordings, online 
vital records, the instant recording of real estate records, three marriage license kiosks and the ability to 
submit the date for a marriage license online. 

“It is an honor for our office to be recognized by an organization that has members in most states across the United States as well as a 
number of foreign countries,” Register of Deeds Lee Warren said.

Register of Deeds Office Receives Innovator Award

Pictured, left to right are Register of Deeds Lee Warren, Deputy Register of Deeds Glenda Culbreth, Assistant Register of Deeds Jackie Thomas, 
Assistant Register of Deeds Regina Frazier, Assistant Register of Deeds Christy Tyndall, Assistant Register of Deeds Krissy Johnson, Deputy Senior 
Assistant Register of Deeds Sheila Dail and Senior Assistant Register of Deeds Andra Brewington. Commissioners, pictured left to right, are Jimmy 
Keefe, Larry Lancaster, Vice Chair Marshall Faircloth, Chairwoman Jeannette Council, Michael Boose, Charles Evans and Glenn Adams.

Rick Moorefield has been named Outstanding County 
Attorney for 2019 by the North Carolina Association 

of County Attorneys. Moorefield was recognized at the 
association’s annual summer conference in New Hanover 
County in July. Moorefield is the immediate past president of 
the state organization and was elected in July as the president of 
the National Association of County Civil Attorneys during the 
National Association of Counties (NACo) conference annual 
convention in Clark County, Nevada, in July. 

“It was an honor to have received this recognition from my 
fellow county attorneys,” said Moorefield. “I am fortunate 
for the opportunity I have been given to help the board of 
commissioners and County staff provide the services they give 
to this great County.”

Moorefield Named 
Outstanding County 
Attorney

Local governments in North Carolina have been hit with 
cyberattacks. Nine counties were hacked in the past year. 

In a proactive move, Information Services conducted one-hour 
computer security awareness  training sessions for County 
employees in August.  

The training covers common attack methods such as spam, 
phishing, spear phishing, whaling, malware and ransomware, 
and strategies that can be used to help protect the County and 
employees, both on the job and in their personal lives, from 
becoming victims. 

Feedback has been positive with employees returning to their 
offices and changing passwords and taking other actions. 

Employees Receive 
Cybersecurity 
Training
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The Government Finance Officers Association of the 
United States and Canada has awarded Cumberland County 

with the Certificate of Achievement for Excellence in Financial 
Reporting for the County’s comprehensive annual financial report 
(CAFR) for fiscal year 2018. This is the 29th consecutive year 
Cumberland County’s Finance Department has received the award, 
which is the highest form of recognition in the area of governmental 

accounting and financial reporting. Finance Director Vicki Evans 
is named as the finance officer responsible for preparing the award-
winning report. “I feel honored to work with a team of individuals 
who strive for excellence,” Evans said. “Each year it has been a 
blessing to be recognized for that by the Government Finance 
Officers Association.”

County Receives Excellence in Financial Reporting

The Board of Commissioners recognized the Finance Department at the Aug. 5 meeting. Front row, from left, are Vice Chair Marshall Faircloth, 
Finance Director Vicki Evans, Ivonne Mendez, Todd Hathaway, Jessica Hullender, Kelly Autry and Bob Tucker. Back row, from left, are 
Commissioners Jimmy Keefe, Larry Lancaster, Chairwoman Jeannette Council, Michael Boose, Glenn Adams and Charles Evans.

The Center for Digital Government 
and the National Association 

of Counties (NACo) have recognized 
Cumberland County as one of the top-10 
counties for best technology practices. 
Cumberland County was ranked ninth in 
the nation in the category of counties with a 
population of 250,000 to 499,999. The CDG 
and NACo announced the results of the 
17th annual Digital Counties Survey July 
21 during the NACo conference in Clark 
County, Nevada.

Cumberland County’s ranking was based on 
the alignment of County technologies with 
County goals; improvement of interactive 
experiences for citizens and others doing 
business with the County; tax dollar savings 
through newfound efficiencies; as well as 
enhanced transparency, cybersecurity and 
engagement and innovation through unique 
and exciting projects.

The merger of the Health Department’s 
separate IT department with County IT, 

and digital solutions being implemented for 
Tax Administration and the Planning and 
Inspections Department were recognized 
as factors that will help the County stay 
ahead of modern technology requirements 
and remain an innovative leader in public 
services. 

Information Services Awarded for Technology Practices

The Board of Commissioners recognized 
Information Services at the Aug. 5 
meeting. Pictured from left are GIS 
Manager Mary Ann Steinmetz,  
Information Services Director Keith 
Todd, Applications Manager Daniel 
Rister, Infrastructure Manager David 
Wilkes and Commissioner Glenn 
Adams.



Register of Deeds  
Donates Book Bags  
for Homeless Children

The Cumberland County Register of Deeds Office donated 950 book bags filled with school supplies Aug. 20 to organizations 
that will distribute them to homeless children and others in need who live in the county. Register of Deeds Lee Warren presented 650 

book bags to Cumberland County Schools and the Fayetteville Police Department as part of the annual school supply drive conducted by 
his office. The Salvation Army received 100 bags and the American Red Cross will distribute 200 bags to families who have experienced a 
disaster. 

Register of Deeds employees, left to right, Crystal Holder, Qamarah Samuel, Chris McLaughlin, Ashley Brisson, Jeannette Rios, Glenda Culbreth 
and Candice Evans hold school supplies and book bags ready to be donated to homeless children in Cumberland County schools.

The Cumberland County Department of Public Health celebrated National Breastfeeding Month in August with an awareness and 
outreach campaign featuring the theme “Empower Parents, Enable Breastfeeding.” Rodney Jenkins, Deputy Health Director, read a 

proclamation declaring Cumberland County as a breastfeeding friendly community, on Aug. 5 at Headquarters Library.

Public Health Celebrates National Breastfeeding Month

Pictured, left to right, are Dietra Dalton of Momma’s Village; Tammy McNeill of the Health Department; Cumberland County Public Library Director 
Jody Risacher; Angela Malloy of Momma’s Village; Deputy Public Health Director Rodney Jenkins; Cumberland County Board of Health Chair Dr. 
Connette McMahon; and Public Health Education Division Supervisor Stepheria Hodge-Nicholson.
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The Cumberland County Animal Shelter helped 162 
animals find forever homes at the nationwide Clear the Shelters 

event Aug. 17. Partnering with WRAL and Mix 101.5, the shelter 
waived adoption fees for the day, resulting in 99 cats, 61 dogs and 
2 guinea pigs being adopted, for a total of 162 animals. Twenty-
two Animal Control staff members and 30 volunteers helped more 
than 550 people walk through the shelter and see available animals. 
Last year, 119 pets were adopted. Dr. April Kelly, Animal Control 
Staff Veterinarian, met with adopters to answer questions about 
the animals and provided information on heartworms, fleas, ticks 
and other pet health topics. The non-profit group Friends of the 
Cumberland County Animal Shelter provided adopters with gift 
bags with pet-related items. “This was our second year participating 
in Clear the Shelters, and it was even more successful than last year.  
We want to thank everyone for coming out to see our dogs and cats,” 
Animal Control Director Elaine Smith said. You can see animals 
available for adoption any time at http://bit.ly/CCAdoptablePets. Animal Control Director Elaine Smith, far left, meets with volunteers prior to 

the start of the Clear the Shelters event Aug. 17.

Animal Control staff members, left to right, Taylor Peterson, Remy Sheppard 
and Claudia Smith assist people who came to the shelter for the Clear the 
Shelters event Aug. 17.

Clear the  
Shelters
August 17, 2019

Animal Control 
participates in 
Clear the Shelters 
nationwide event

Animal Control Staff Veterinarian Dr. April Kelly provides helpful 
information at the Clear the Shelters event Aug. 17.
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The Crown Coliseum received some major renovations in August 
that will add years of service to the entertainment facility and 

improve the customer experience. The Cumberland County Board of 
Commissioners approved approximately $4.6 million to replace the 
coliseum ice system and ice floor and replace and paint two major 
parking lots. These funds were available from local food and beverage 
tax proceeds that must be utilized for costs associated with the Crown 
facilities.

Ice Replacement System
The ice floor, which covers the entire performance area of the 
coliseum, and the ice floor chiller were replaced earlier this month. 
Old concrete and piping were removed, and trenches were dug to 
replace piping from the floor to the mechanical yard. New piping was 
installed, following by the pouring of 410 cubic yards of concrete. A 
new mechanical yard was built outside the West VIP area. The old ice 
floor and ice system had reached the end of its life cycle and the R-22 
refrigerant had been phased out due to environmental concerns. The 
new ice system is expected to provide more than 20 years of efficient 
ice-making capabilities using an environmentally friendly refrigerant. 
The project cost $3,204,565.

Parking Lot
The east parking lot at the Agri-Expo Center and the Cooperative 
Extension parking lot were replaced. The $1,371,558 project involves 
installing asphalt, pavement markings and the addition of sidewalks. 

“Investment in capital projects at the Crown Complex made by the 
Board of Commissioners proves Cumberland County is committed 
to providing first class entertainment facilities for its citizens as 
well as those in surrounding communities,” said Engineering and 
Infrastructure Director Jeffery Brown. “It is always exciting when the 
County’s Engineering and Infrastructure Department takes an integral 
role in making a significant difference in the community.”

Crown Gets  
New Ice Floor

Workers smooth out freshly poured concrete on the Crown performance floor Aug. 13.

Engineering and Infrastructure Director Jeffery Brown uses a handheld concrete temperature sensor to monitor freshly poured concrete 
on the floor of the Crown Coliseum Aug. 13. 

The Board of Commissioners approved 
a request from Sheriff Ennis Wright to 

rename the Sheriff ’s Office Training Center 
for former Sheriff Earl “Moose” Butler at their 
Aug. 19 meeting. The building will be called the 
Earl "Moose" Butler Law Enforcement Training 
Center. Butler, who served as sheriff from 1994 
to 2016, led the Sheriff ’s Office in building the 

state-of-the-art training center, located next 
to Animal Control on Corporation Drive. The 
training center has an indoor firing range, 
munitions room, lecture rooms, a driver training 
pad and other features. The training center was 
built in 2006 using money forfeited from drug 
dealers who were arrested and successfully 
prosecuted.

Training Center to be Renamed for 
Former Sheriff Moose Butler

Butler
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Child  
Support  
Service  

Pins

Child Support Collects Items for School Supply Drive

Cumberland County Child Support collected items for the Register of Deeds annual school supply drive. Pictured from left are Elaine Coleman, Kerry 
Stribling, Harriet Burnette, Leila Concepcion, Leila Concepcion, Lorraine Peach, Diana Cain, Emily Herring, Tempie Matthews, Sharon White, 
Tonya Melton, Amanda Huff and Nicole Wright.

Cumberland County Child Support staff recently acknowledge employee service anniversaries. Left to right, Sharon White and Diana Cain received 
their 10-year service pins and Vicki Barnes received a 5-year service pin. At far right is Child Support Director James McQueen. Congratulations 
and thanks for your service!
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Library Receives  
$48,271 Grant  

for StarLab

The Cumberland County Public Library & Information 
Center received a federally funded grant from the Library 

Services and Technology Act for $48,271 to purchase StarLab, a 
portable planetarium. StarLab provides an intergalactic experience 
that brings science to life and keeps students engaged by combining 
science, technology, engineering, and mathematical (STEM) concepts 
through a culturally-connected approach. The Library will partner 
with Fayetteville State University, New Century International Middle 

School, South View High School, Spring Lake Middle School and 
various recreation centers in the area. The program will travel 
throughout the County as part of outreach programs starting in early 
fall. “StarLab provides a tremendous opportunity to provide STEM 
programming with students. It encourages them to develop curiosity 
through discovering space and the natural world within an immersive 
environment,” said Youth Services Division Manager Meg Smith.

Wellness Director Tammy Gillis has reached a milestone in her running 
career. Gillis and her run partner, Carol St. Louis, logged a combined total 
of 660 miles in the Fayetteville Running Club’s annual Cupcake Challenge. 
The challenge is a fun and motivational way to help running club members 
prepare for the annual Firecracker Four-Miler race through downtown 
Fayetteville on July 4. Teams of two partners run a total of 243 miles 
between June 30 and July 4. The number 243 is the nation’s current age since 
the Declaration of Independence in 1776. It’s also the number of calories 
in a cupcake. By running 660 miles (an average of 5.5 miles per day) Gillis 
and St. Louis, who named their team “Little Bites,” more than tripled the 
mileage requirement for the Cupcake Challenge. The 2nd place team logged 
in 350 miles. Gillis and St. Louis, who retired from the County’s Finance 
Department in 2017, were awarded the Cupcake Queen Hat embroidered 
with their names.

Twenty-eight teams competed in the challenge. Other County employees 
who competed are David Wilkes (IS), Derek Riley (Health), Victoria Bella 
(Health) and Kim Barefoot (HR). 

Gillis took up running four years ago, and it has become a passionate hobby 
that has also improved her health.

“I’ve run in about 80 races to include 14 half marathons, 3 ten-milers and 
numerous 5k and 10k races,” Gillis said. “

Wellness Coordinator, Running Partner 
Win Mileage Challenge

Team Little Bites – Wellness Director Tammy Gillis, right, and 
Carol St. Louis, celebrate their 660-mile achievement in the 
Fayetteville Running Club’s Cupcake Challenge.
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Department of Social Services Attorney Bobbie Redding 
retired July 1, closing out a 30-year career with the agency. 

Redding was Assistant Director for Legal Services at the time of her 
retirement.

Redding grew up on a tobacco farm in Guilford County and after 
graduating high school, attended the Women’s College of the 
University of North Carolina (now UNC-Greensboro). Redding 
later transferred to UNC-Chapel Hill where she received her 
undergraduate degree in English. Redding traveled abroad to 
Sweden during her college years and also visited Denmark, the 
Netherlands and Norway. Redding then earned a Master of Library 
Science degree and traveled coast to coast with her husband, who 
was in the Navy, teaching school or working in libraries in North 
Carolina, Virginia, New Jersey, California and Florida. Redding 
decided to go back to college and was accepted in the Campbell 
University School of Law. She earned her law degree at Campbell 
at the same time her daughter Rebecca was there earning her 
undergraduate degree. Redding passed the bar exam and worked for 
Legal Aid in Cumberland County. Redding was then hired by former 
DSS Director Chip Modlin as DSS Attorney. 

“Still a student at heart, I learned as much as I could about Adult 
Services as I provided legal representation for the agency. Being a 
teacher, I readily accepted the request to assist in the legal aspects of 
the state training for social workers, learning as much about social 
work and the amazing skills and abilities of social workers as they 
learned about legal requirements,” Redding said.

Redding was an active member of the North Carolina Guardianship 
Association for many years and in 2016, she received the  

Dr. George L. Maddox Award 
for “Excelling in Creative 
Programming for Older 
North Carolinians: Thanks 
for Making a Difference.” It 
marked the first time the N.C. 
Division of Aging and Adult 
Services had presented the 
award to a DSS employee.

“The legal demands on the 
agency have continued to 
grow in both Children’s 
Services and Adult Services,” Redding said. “The sad thing about 
this growth is the number of children and adults in Cumberland 
County who have been abused, neglected and exploited and need 
assistance from DSS.”

“I am very humbled and grateful to have been able to assist in 
providing the very necessary and demanding legal services for 
those the agency serves,” Redding said. “I leave with reluctance but 
with the reality that after 30 years, the time has come. My thanks to 
all who made this opportunity possible and for their support and 
guidance.” 

Redding has traveled much of the world and hopes to add more 
destinations in retirement. Her quest for adventure has also brought 
her face to face with real danger. Redding survived the crash of 
a Cessna airplane and two hurricanes at sea. Redding and her 
husband are the parents of two grown daughters, Joan and Rebecca.

Bobbie Redding Retires

Patania Eiland 
Retires
Patania Eiland retired from Human Resources 
in August, closing out a career with Cumberland 
County that began in 1994. An ordained minister, 
Eiland has answered the call to preach full time at 
Hood Memorial AME Zion Church on Rosehill 
Road in Fayetteville.

“I’ve enjoyed working for the County and I’ve 
enjoyed training employees and helping them 
launch their careers,” Eiland said. “I love 
everybody here and wish everybody here well.”

Retirements
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Welcome Aboard!
New Hire Orientation

E. Newton Smith Center, July 22 Pictured from left are Vincent Watkins, Naphtali Hammett, Gary Slate, Karren Locklear, Clari Martinez, 
Morgan Hicks, Morgan Atkinson, Kandyce Underwood, Heather Horton, Mashonda Ellis, Brittney Parris, Brittany Howard, Jessica Lloyd, Dyanna 
Montes, Kristen Fontaine, Jessica Scott, Jekeira Pitts, Corie Martinez, Daniel Hernandez, Sierra Moore and Employment Manager Kim Barefoot.

E. Newton Smith Center, Aug. 4 
Pictured from left are Margaret Weel,  
Samantha Harn, Hendrix Valenzuela,  
Ashleigh Cummings, Janea Figgs, Amanda  
Johnson, Chrystal Garris, Catherine Haugh, 
Kyle Love, Martina Sconiers-Talbert,  
Dr. Lori Haigler, Jessica Carter, Kathleen  
McCarthy, Angeleen Dawson, Matthew  
Shrauger, Sheena Butler and Lindsey Smith.

E. Newton Smith Center, Aug. 19 
Pictured from left are Basil Lewis, Desiree 
Noffsinger, Valris Jernigan, Marqueze 
Morrison, Ava Sutton, Lottie Hunter, Lolita 
Bridges, Rebecca Leggett, Tonya Peterson, 
Jennifer Pressley, Heather Royer, Felix 
Vennero, James Honeycutt, Jeremy Stefanko, 
Kaneka Nicholson, Tara Cates, Amanda 
Jackson, Nakol Curtis, Otis Britt, Priscilla 
Webb, Jerome Baker, Freeman Williams, 
Carlos Cheker and Employment Manager Kim 
Barefoot. Front row, left to right, are Ronnie 
Strong, Cessalie Britt, Robert Kelly and James 
Bennerman.
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9 a.m. – 5 p.m.
 September 27  Courthouse Room 119 

 October 3   DSS First Floor Meeting Rooms

 October 11  Courthouse Room 119

 October 15  DSS First Floor Meeting Rooms

Flu shots are free to all employees and their dependents age 4 and 
over with BCBS coverage. You must bring your current BCBS 

Healthcare card and a picture ID. For those employees who do not have 
BCBS coverage with Cumberland County the cost for the shot will be 
$35 (cash or check).  

If you are unable to attend one of the dates listed above, contact your 
primary care physician to schedule an appointment to receive your flu 
shot. There should not be a charge as long as your visit is for the flu 
shot only.  

Children under age 4 must receive shots from their  
primary care physician.

CCPIO 8/19

County  
Flu Clinics
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Amy Cannon 
County Manager

County Manager’s Office
117 Dick Street • Courthouse, Suite 512 

Fayetteville, NC  28301
910-678-7723 

acannon@co.cumberland.nc.us

MISSION STATEMENT 
To provide quality services to our citizens while being 
fiscally responsible.

VISION STATEMENT 
To grow as a regional destination for employment, 
economic development, commerce and cultural pursuits.

CORE VALUES 
Serving Cumberland County citizens with PRIDE

Professionalism
Respect
Integrity with Accountability
Diversity
Excellent Customer Service

Recognizing that all people are
different, we treat everyone with dignity
and serve our diverse population with
professionalism, respect, integrity, and

excellent customer service.

co.cumberland.nc.us

CumberlandNC CumberlandNC

CumberlandCountyNC cumberlandcountync

The annual event celebrates Cumberland County’s agricultural heritage 
and combines family fun and entertainment with exciting rides and fair 

food. Events happening all week include an interactive petting farm; Johnny 
Rockett’s Cycle Circus Live, Family and Consumer Sciences education, home, 
craft and agricultural exhibits; and a wide range of performances on the 
entertainment stage. See a complete list of events and online program guide at 
cumberlandcountyfair.org.

Ticket Prices 
Ticket prices are $7. Unlimited ride wristbands are $25. Individual ride tickets 
are $1.25. Wristbands and tickets are sold separately. Children under 2 years-
old get in free. 

• Early Bird One Price Night is Sept. 2, with $10 admission and unlimited 
ride wristbands from 1 to 5 p.m. and $15 admission and unlimited rides 
after 5 p.m.

• Pay One Price nights are Sept. 3 – 5. Admission and unlimited ride 
wristbands are $15. 

• Senior Expo is Sept. 5 from 1-4 p.m. in the Crown Expo. Senior citizens get 
in free. 

• Military and Emergency Services (Law Enforcement, Firefighters and 
EMS/Rescue) Appreciation Night is Sept. 6. Free admission with valid ID 
card or uniform. 

Purchase Tickets
Purchase tickets online at  
cumberlandcountyfair.org,  
by phone at 1-888-257-6208 or  
in person at the Crown Box Office. 

Cumberland County Fair 
Through Sept. 8 at Crown 
Arena
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