
     

Benefits Connection
Cumberland County’s Employee Newsletter  August 24, 2018

Blue Cross/Blue Shield
Your health insurance is one of your most important benefits and you 
need to have access to information about your health plan, health 

management and health care options. Register with Blue Cross and Blue 
Shield at BlueConnectNC.com. Download the free app from the App Store 
(IOS) and Google Play (Android). You can access your ID card on the app! 
Register online and you can:

• Get the details to your claims and benefits
• Locate high-quality doctors and facilities in your area
• Get exclusive health and wellness discounts
• Securely contact a customer service professional when you need help

Go to pages 5 & 6 for more information.

Delta Dental
The new Delta Dental Mobile App can help you get the most out of your 
dental benefits anytime, anywhere. Search for a dentist, access your 

mobile ID card, view coverage and claims and set a toothbrush timer – all 
from the convenience of your smartphone. You can access your ID card on 
the app! Go to page 7 for more information. 

Eye Med
Register for eyemed.com or download the member app from App  
Store or Google Play to make buying eyewear easy and convenient.  

You can access several online shopping options to go with thousands of  
in-network store locations. Shop for frames, contacts and sunglasses from 
your computer, smartphone or tablet. You can access your ID card on the 
app! Go to pages 8 - 10 for more information.

Employee
Wellness Fair 
Oct. 22 & 24  9 a.m. to 4 p.m.  
Oct. 23, 25 - 26  6 a.m. to 1 p.m.
Crown Expo Center
Novant Health will conduct the 
fair. Employees must participate 
in the Wellness Fair to have the 
opportunity to maintain or qualify 
for a $30 per month reduction in 
County health insurance premiums. 
You must also attend the fair in 
order to participate in the Healthy 
Options for Productive Employees 
(HOPE) Program.
The wellness program offers Eat 
Smart, Move More, Weigh Less; 
Zumba, Yoga and healthy cooking 
classes.
Visit the Intranet for more 
information.

You can visit the doctor or medical 
professional online, by phone, or on the go, by taking advantage of Blue 
Cross and Blue Shield MDLIVE. Don’t wait until you are sick! Save time 
and activate your MDLIVE account now so you are prepared when you 
need help. MDLIVE’s doctors can diagnose symptoms, prescribe non-
narcotic medication and send prescriptions to your pharmacy. MDLIVE  
is available 24/7! See page 3 & 4 for more information.

Information on Cumberland County Employee 
health insurance and benefits is easier and 
quicker than ever to access with online and 
mobile apps designed to help you get the care 
you need, when you need it. 

Health Insurance  
Goes Mobile!



Benefit administration is now available to employees, on 
demand 24/7, through the InfinityHR online portal.

• Enroll for coverage and check your benefits elections
• Manage life events

Go to www.infinityhr.com and click “first time user” if 
you haven’t already, to set your password.

Manage your benefits online 
with InfinityHR

The InfinityHR portal allows easy,  
convenient access for employees!
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Sunburn at the beach? Stomach bug on Thanksgiving? In a rural area with no 
doctors nearby? Think you’ve got the flu but don’t feel up to driving to your doctor’s 
office? These are just a few of the reasons people use telehealth. And you can too! 

Your Blue Cross and Blue Shield of North Carolina (Blue Cross NC) health plan 
includes telehealth services from MDLIVE.* It’s a good option for minor health 
problems when you can’t see your regular doctor. Plus, it’s often more convenient 
and cost effective than urgent care.

Get started.
Don’t wait until you’re sick – activate your MDLIVE account now so you’re prepared. 
There are three ways to activate: mobile app, online or by phone (see graphic). 

Once your account is set up, you can see a board-certified doctor via secure online 
video from the MDLIVE app or your computer. MDLIVE’s doctors can diagnose 
symptoms, prescribe non-narcotic medication1 and send prescriptions to your 
pharmacy.

Skip the waiting room. 
Seventy percent of consumers say they’re interested in telehealth – and 
convenience is the top reason.2 MDLIVE offers these time-saving benefits:

+  Video consults available 24 hours a day, seven days a week (even holidays)
+  Takes just minutes to connect with an MDLIVE doctor
+  No appointment needed (though you can make one to see a specific doctor)
+  Pediatricians available if your child gets sick
+  If you need a prescription, your MDLIVE doctor can electronically send it to the 

pharmacy that’s close to you
+  On the couch, at work, travelling – you can use MDLIVE anywhere

*MDLIVE is an independent company that is solely responsible for the telehealth services it is providing.

1

Count on the name trusted for over 80 years

TELEHEALTH
See a doctor from home, at work or on the go

Why wait?
Average time it takes to see a doctor: 

+   Less than 10 minutes to start an 
MDLIVE video consult3

+   19 minutes at a doctor’s office4 

(40 minutes for total visit)5

+   30 minutes at an urgent care 
(60 minutes for total visit)6

+   28 minutes at the ER 
(153 minutes for total visit)7

Download the 
MDLIVE app on your 
smartphone or tablet.

Go to  
mdlive.com/ncvideodoc 
and click “Activate Now.”

Call 888-657-9982

So it’s ready when you need it!

3 ways to activate today
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Save money.
Extra convenience doesn’t mean extra cost. In fact, telehealth runs less than the 
typical urgent care visit. And if you go to the ER for a non-emergency? Your cost 
can skyrocket more than 1,300%!8

With MDLIVE, you’ll pay for a video consult the same as an office visit with your 
primary care doctor. That means:

+  If your health plan has a co-pay: You’ll pay the usual co-pay for a doctor’s visit

+  If your health plan has a deductible and co-insurance: You’ll pay no more than $45

MDLIVE accepts most major credit and debit cards. It’s also a qualified expense for 
HSA, HRA and FSA accounts.

Get quality care.
MDLIVE doctors are board certified with an average of 
15 years’ experience. Specialties range from primary 
care and internal medicine, to pediatrics and family 
medicine. So, they can treat a wide range of conditions. 

Trust is also important. MDLIVE has a 97% satisfaction 
rating – and 97% would recommend it.3 You’re only 
shown doctors who are licensed to practice in your 
state. It’s HIPAA-compliant and your personal health 
information is never shared with your employer. 

Keep in mind that telehealth isn’t meant to replace your primary care doctor. 
Instead, think of it as an easy way to get care when common health problems hit. 
And of course, you should always call 911 for any life-threatening emergencies.

MDLIVE can handle many non-emergency health problems:
+ Acne + Allergies + Constipation 
+ Cough, cold and flu + Diarrhea + Ear problems 
+ Fever9 + Headache + Insect bites 
+ Joint aches and pains + Nausea and vomiting + Pink eye 
+ Rash + Sinus problems + Sore throat 
+ Sunburn + Urinary problems and UTIs9 + And more

Learn more at mdlive.com/ncvideodoc or by calling 888-657-9982.

1 In some states, laws require that a doctor only prescribe medication in 
certain situations and subject to certain limitations.
2 “2017 Consumer Survey on Virtual Health.” Accenture. Online: www.
accenture.com/us-en/insight-voting-virtual-health-survey (accessed May 
2017).
3 Quality of Care Management System. MDLIVE: 2017.
4 Based on national average wait time of 18 minutes and 35 seconds. 
Source: 8th Annual Vitals Index. Online: www.vitals.com/about/posts/
press-center/press-releases/vitals-index-reveals-wait-times-decreasing 
(accessed May 2017).
5 Shaw, Meredith K., et al. “The duration of office visits in the United 
States, 1993 to 2010.” The American Journal of Managed Care 20.10 
(2014): 820-826.
6 “2016 Benchmarking Report Summary.” Urgent Care 
Association of America. Online: www.ucaoa.org/resource/resmgr/
benchmarking/2016BenchmarkReport.pdf (accessed May 2017).
7 Average times shown are for emergency departments in North Carolina. 
Source: https://projects.propublica.org/emergency/ (accessed May 2017).
8 Urgent care and ER figures are the average cost to Blue Cross NC 
members across commercial group plans.Based on Blue Cross NC internal 
data for 12 months ending December 2016. ER costs include both facility 
and professional charges—and combine copayment, deductible and 
coinsurance.
9 Children under 36 months who present with fever must be referred 
to their pediatrician (medical home), child-friendly urgent care center or 
emergency department for clinical evaluation and care. MDLIVE doctors 
may not treat any children with urinary symptoms. Parent/guardian will be 
required to complete a different medical history disclosure form for children 
under the age of 36 months prior to making an appointment with an MDLIVE 
doctor.
MDLIVE is an independent company that is solely responsible for the 
telehealth services it is providing. MDLIVE does not offer Blue Cross or Blue 
Shield products or services. MDLIVE interactive video consultations are 
available 24 hours a day, 7 days a week. Telehealth services are subject to 
the terms and conditions of the member’s health plan, including benefits, 
limitations and exclusions. Telehealth services are not a substitute for 
emergency care. 
MDLIVE does not replace your primary care doctor and is not an insurance 
product. MDLIVE is subject to state regulations. MDLIVE does not prescribe 
DEA-controlled substances and may not prescribe non-therapeutic drugs 
and certain other drugs which may be harmful because of their potential 
for abuse. MDLIVE does not guarantee patients will receive a prescription. 
Health care professionals using the platform have the right to deny care if 
based on professional judgment a case is inappropriate for telehealth or for 
misuse of services. MDLIVE and the MDLIVE logo are registered trademarks 
of MDLIVE, Inc. and may not be used without written permission. For 
complete terms of use, visit https://welcome.mdlive.com/terms-of-use.
BLUE CROSS®, BLUE SHIELD®, and the Cross and Shield symbols are 
marks of the Blue Cross and Blue Shield Association, an association of 
independent Blue Cross and Blue Shield Plans. All other marks are the 
property of their respective owners. Blue Cross NC is an independent 
licensee of the Blue Cross and Blue Shield Association. U13145b, 9/17

Dollars to dollars
Compare the average member cost for:9 

$667
ER

Urgent Care

$59$45 
MDLIVE

or 
less
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A CUSTOMIZED WAY
to manage your health care
Blue Cross and Blue Shield of North Carolina (Blue Cross NC) is making health care 
simpler, more convenient and personalized. Blue Connect is your source for tools 
and information about your health plan, health management and health care options.

Blue Connect is designed to make health care easier, with the tools and information 
you need only one click away. And with the Blue Connect mobile app, you have on-
the-go access to tools, resources and support when, where and how you want it.

Visit Blue Connect to:

+ Get all the details on your claims and benefits

+ Locate high-quality doctors and facilities in your area

+ Grab exclusive health and wellness discounts

+ Securely contact a customer service professional when you need help

+ Get health tips from articles and videos on everything from weight loss  
 to dental health

Count on the name trusted for over 80 years

Ready to get started? 

Log in or register at  
BlueConnectNC.com. 
Download the FREE app 
from the App Store (IOS) 
and Google Play (Android).

1
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1 Blue Cross NC offers several decision support tools, such as HealthNAV and Blue Link, to aid you in making decisions around your health care experience. These  
 tools are offered for your convenience and should be used only as reference tools. You should consult your own legal counsel, tax advisor or personal physician as  
 applicable throughout your health care experience.
2 Only certain devices are eligible for fingerprint sign-on on compatible devices.
®, SM Marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. SM1 is a service mark of Blue Cross NC. 
All other marks are the property of their respective owners. Blue Cross NC is an independent licensee of the Blue Cross and Blue Shield Association. U10326, 1/18

Your profile lets you see your account details and health plan start date so you know we 
have the right information on file for you. You can also:

+ Manage how Blue Cross NC contacts you and what kind of information you want to get

+ Use the mobile app to download a digital member ID card or request additional cards  
 in the mail

HealthNAVSM1 takes the mystery out of health care
+ Find a health care provider based on location, ratings, awards and areas of expertise

+ Look up doctor profiles, read member reviews and submit your own

+ Estimate and compare the costs of doctors, hospitals, medications and treatments

+   Search for urgent care centers near you

Connected, clear and convenient
Blue Connect MobileSM is a free app that’s available for Apple and Android mobile 
devices. Key features include: 

+ Fingerprint/Touch IDTM Sign-In2 for quick and secure access

+ Connect with a customer service representative through click-to-call and in-app messaging

+ Access to your Digital Member ID card whenever you need it

+ Available in English and Spanish

bcbsnc.com

Take advantage of these Blue Connect tools:

2

Blue Connect 
MobileTM

Get connected!
Log in or register at BlueConnectNC.com. Download the free app from the  
App Store (IOS) and Google Play (Android).

Profile
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The Delta Dental Mobile App is available for Apple 

iOS or Android users. Visit the App Store (Apple) or 

Google Play (Android) and search for ‘Delta Dental.’ 

Or, scan this QR code to download the app.^

Your Delta Dental benefits, at your fingertips! 
The new Delta Dental Mobile App helps you get the most out of your dental benefits anytime, anywhere. 
Use the dentist search or toothbrush timer without logging in, or enter your username and password*  
to securely access your personal benefit information. 

 » Dentist Search
Find a dentist in your plan/network, narrow the list with criteria like ‘language spoken’ 
and ‘specialty’, and even find a dentist nearby using your current location. After you pick a 
dentist you can save the contact information and get directions.

 » Mobile ID Card
No more paper! Provide your dentist with the information he or she needs by accessing 
your ID card right on your phone.

 » View Coverage & Review Claims
See your plan type, benefit levels, deductibles, maximums, and more. Check the status of 
recent dental claims for you and your dependents. To keep this information secure, you’ll 
have to log in each time. No personal information is ever stored in the app.

 » Toothbrush Timer
Make sure you brush for the recommended two minutes with 
this handy timer that can use a song from your phone or a  
pre-loaded tune to keep you going.  To register, go to

www.DeltaDental.com

Scan QR code to 
download or visit: 

http://delivr.com/2c9vx_qr

* To register, go to www.DeltaDental.com and sign up for an account that 
will also work in the mobile app.

^ To scan the code, you must have a QR code reader on your smartphone.

6234 v1 PA 8/13Delta Dental of Arkansas, Indiana, Kentucky, Michigan, New Mexico, North Carolina, Ohio, and Tennessee
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INNOVATIVE ANSWERS FOR SMART SHOPPERS

There’s more  
in store — online
IN-NET WORK. ONLINE. OUTSTANDING. 

Eyesight changes. How you buy eyewear is changing, too. That’s why 
you have several online shopping options to go with the thousands of                
in-network store locations. We believe in benefits without boundaries.

Shop and buy frames, contacts and sunglasses, just like you would in the 
store – but from your computer, smartphone or tablet. It’s fast, it’s easy  
and it’s all built into your vision benefits.

CONVENIENT ONLINE SHOPPING
• Choose from hundreds of brand-name frames and contacts.

• Instantly apply your in-network benefits at checkout.

• Enjoy free shipping and returns.

lenscrafters.com

targetoptical.com

ray-ban.com

glasses.com

contactsdirect.com

PDF-1801-M-23

DON’T HAVE A CURRENT PRESCRIPTION?
Our provider locator on eyemed.com and the EyeMed Members App will 
help you find the right place for an eye exam.

SEE THE GOOD STUFF

Register on eyemed.com or grab the member app  
(App Store or Google Play) now.
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EXPERIENCE MORE: MOBILE ACCESS

HOW TO: mobilize  
your vision plan  
EYEMED MEMBERS APP

Our member app was the first of its kind. But innovation – like your life – never 
stops. The EyeMed Members App is packed with ahead-of-the-game 
resources wherever you are. Before, during and after your eye appointment. 

Get the latest EyeMed Members App:

1.  DOWNLOAD – Search “EyeMed Members” in your App store,  
iTunes or Google Play.

2.  OPEN  – You can use some features right away; others unlock 
once you register.

3.  REGISTER  – You’ll need your member ID or the last four digits  
of your social security number.

4.  LOG IN  – If you’ve already registered on eyemed.com, you can  
log onto the app the same way.

PDF-1801-M-135

Ready when  
you download

Unlocked when 
you register

Find nearby network providers

On-the-fly appointment scheduling

Turn by turn directions and map

Eye exam and contact lens reminders

Electronic ID card for office visits

Save vision prescriptions*

Benefit plan details

Answers to common questions

Special offers and discounts

Direct line to EyeMed support

*  Take a picture of your prescription and store it in your app.  
No need to type in the numbers.

SEE THE GOOD STUFF

Register on eyemed.com or grab the member  
app (App Store or Google Play) now.
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Amy Cannon 
County Manager

County Manager’s Office
117 Dick Street • Courthouse, Suite 512 

Fayetteville, NC  28301
910-678-7723 

acannon@co.cumberland.nc.us

MISSION STATEMENT 
To provide quality services to our citizens while being 
fiscally responsible.

VISION STATEMENT 
To grow as a regional destination for employment, 
economic development, commerce and cultural pursuits.

CORE VALUES 
Serving Cumberland County citizens with PRIDE

Professionalism
Respect
Integrity with Accountability
Diversity
Excellent Customer Service

Recognizing that all people are
different, we treat everyone with dignity
and serve our diverse population with
professionalism, respect, integrity, and

excellent customer service.

co.cumberland.nc.us

B-1606-M-278

Register on eyemed.com 
or grab the member app  
(iTunes or Android) now.

MAKING LIFE EASIER EVERY DAY

Eye care is an experience. From the day you enroll to the day 
you find your favorite frames, we’ll be a part of it. Guiding,  
advising, and helping with two innovative member tools that 
work together so you get the most from your vision benefits.

EYEMED.COM

Register for an account on eyemed.com to unlock easy. 
■■ Find an eye doctor near you
■■ Get turn-by-turn directions to the provider of your choice
■■ Schedule appointments on-the-fly
■■ View your member ID card
■■ See current benefits eligibility and in-network benefit details
■■ Get answers to commonly asked questions
■■ Contact us

EYEMED MEMBERS APP

Our app is like a personal assistant. Download it and get  
the same helpful features you’d find on eyemed.com — but  
with upgrades, like the ability to save vision prescriptions,  
or schedule an exam and contact lens change reminders.

Member Tools
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