
Cumberland County 

 Facilities and Grounds Manager Position Profile 

 

 

 

Cumberland County is looking for an administrative professional to manage its 

Facilities and Grounds Division.  Part of the Engineering and Infrastructure 

Department, the Division provides direction for the management and operation 

of all Cumberland County buildings and grounds.  The Manager is responsible for 

the supervision and guidance of the technical staff. 

        

The County  

Cumberland County is in the heart of North Carolina, one of the most prosperous 

states in the country, and the dynamic southeast region.   With ready access to 

beaches and mountains, it boasts an attractive quality of life.  The County is 

within a day’s drive of three-fourths of the nation’s population.  The major city in 

the County, Fayetteville, is long known for hosting Fort Bragg, one of the largest 



army bases in the world.  The County has always had a sustainable economy and 

is experiencing a continued diversification.  Its strategic location along the I-95 

corridor makes it a prime location for industrial growth.  Cumberland County is 

benefiting from the revitalization of Downtown Fayetteville and its attraction for 

entertainment and a growing restaurant scene.  There is great excitement over 

the recent opening of a state of the art $40 million minor league baseball stadium 

in the center of downtown.   

The County’s population, approaching 350,000, is continuing its growth over the 

past several decades.  Long known as a great place to raise a family, it is also 

beginning to attract younger adults looking for an affordable yet dynamic setting. 

The County is a diverse community spanning all age groups, races and ethnic 

backgrounds.  The County has a median household income in excess of $45,000. 

 

 

 

 

The Division 

The Facilities and Grounds Management Division provides direction for the 

operation and maintenance of all Cumberland County Buildings and related 

facilities.  This includes 45 buildings and approximately 1.8 million square feet of 

space.   The Division includes professionals responsible for the skilled trades of 

mechanical, electrical, plumbing and structural building systems as well as 

logistical, custodial, grounds and landscaping and the management of contracted 

services.  The Division has 43 budgeted positions who provide professional, 

technical and administrative support and a budget in excess of $1 million. 

 



 

 

The Position 

The Facilities and Grounds Manager serves as the leader and professional 

manager for the Division.  The Manager has responsibility for staffing decisions, 

budget development and execution and managing the operations.  The position 

reports to the Engineering and Infrastructure Department Director for the County. 

He or she will direct staff operations as well as develop recommendations for 

consideration of the County Administration on the use and operation of 

Cumberland County Facilities.  

 

 

 

Desired Qualifications 

The County is looking for a candidate with outstanding leadership, management, 
analytical and communication skills.  Master’s degree in business administration, 
public administration, or other discipline related to the area of assignment from 
an appropriately accredited institution and three years of progressive 
administrative experience involving participation in the supervising, planning and 
management of a business or governmental program; or Bachelor’s degree, in 



business administration, public administration, or other discipline related to the 
area of assignment from an appropriately accredited institution and five years of 
progressive administrative experience involving participation in the supervising, 
planning and management of a business or governmental program; or equivalent 
combination of training and experience.  Technical knowledge of building systems 
operations is highly desirable. 
 

 

 

The candidate must be able to show previous management experience in a role of 

significant responsibility as well as skill as a supervisor of technical employees.  He 

or she also needs to demonstrate excellent written and oral communication 

ability, including skill in making presentations.  Further, the ability to analyze 

complex situations and develop thoughtful and appropriate recommendations is a 

must.  The new Manager must be a good listener and understand others’ 

perspectives. 

The County is looking for a facilitative and participatory leader who can guide, 

coach and encourage the staff to achieve outstanding performance as well as 

someone who is, at times, a cheerleader but also can establish clear expectations 

and ensure accountability.  Being a team player and working collaboratively with 

County Directors, Managers and staff will also be critical. 



The selected individual will have an understanding and interest in public service 

and a desire to work diligently to enhance operation of the County facilities to 

meet the many needs of County operations.  The Manager must establish good 

working relationships with the leaders of County functions and be responsive to 

their needs.   

The candidate will have a knowledge of building operations and be able to 

effectively communicate with subordinate supervisors and technicians skilled in 

the many trades necessary for building operations.  He or she will also understand 

the public budgeting process and be capable of developing annual Division 

budgets for County Administration consideration. 

 

 

 

 

Compensation 

The successful candidate will be offered a highly competitive package of salary 

and benefits.  The starting salary will be between $80,000 and $85,000, 

depending on qualifications with the potential for future salary increases. 

 

To Apply 

Interested individuals should apply with Cumberland County through the link 

below: 

https://www.governmentjobs.com/careers/cumberlandcountync/jobs/2668855/facilities-and-grounds-

manager-pos109020001?page=2&pagetype=jobOpportunitiesJobs 

Please provide a cover letter and resume with the application. 

https://www.governmentjobs.com/careers/cumberlandcountync/jobs/2668855/facilities-and-grounds-manager-pos109020001?page=2&pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/cumberlandcountync/jobs/2668855/facilities-and-grounds-manager-pos109020001?page=2&pagetype=jobOpportunitiesJobs


While this position will be open until filled, reviews of the applications will be 

considered when they are received and potential candidates must apply by 

January 27, 2020 to be included in the group of potential candidates that will be 

forwarded to the County Administration for consideration to move forward in the 

process.   

 

 


